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A distance worker performs his work at the ‘production position’. The results of
his work emerge at the ‘outcome position’, at a distance from the production
position. An example is a series of guest lectures I presented at the University of
Johannesburg. I lectured in Utrecht in a video conference center. The students
were located in South Africa. After a few minutes, I forgot that I was speaking to
a glass screen. I could see and hear the students’ reactions to my presentation.
The male students participated a bit more actively than their female colleagues.
To support my lectures, I had distributed a set of handouts in advance.

In this essay, [ will first discuss the dynamics of the Pattern of Generations. These
dynamics will structure the future of distance workers substantially. I will base
this discussion on my research program on generations, active since 1983.
Secondly, I will present several examples of distance activities. Thirdly, the future
of distance workers will be discussed in detail.

The Pattern of Generations and its Dynamics

The concept of generations has been a part of our cultural heritage for many
centuries. We can define a generation as: ‘the clustering of a set of birth cohorts
as an effect of one or more major events in society’. [1] The impact of major
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events is particularly strong during the formative period of the life course. The
formative period is from around age twelve to twenty-three. In this period
intelligence and memory capacity reach their highest level in the life course. [2]

In 2015, the pattern of generations can be represented by a number of
idealizations. [3] The ‘Silent Generation’ is birth cohorts from 1930 to 1945. The
‘Early Babyboom Generation’ is cohorts born from 1945 to 1955. The ‘Late
Babyboom Cohorts’ go from 1955 to 1980. The ‘Pragmatic Generation’, also called
‘Generation X, is situated between 1980 and 1990. ‘Generation Y’ goes from 1990
to 2000’, and ‘Generation Z’ starts in 2000.

The dynamics of generations are represented by the changes over time that each
generation experiences. Take the ‘Early Babyboom Generation’ for instance. In its
formative period it experienced the emergence of ICT. In its formative period,
‘Generation Z’ will experience the impact of substantial improvements in ICT,
combined with a substantial increase in command of the English language.
Generations can be discussed with the aid of idealizations. Another type of
generation consists of the results of empirical research in sociology and related
social sciences. Third, we are confronted with the images of generations in
everyday life. [4].

Examples of Distance Workers

First of all, distance workers in education demand our attention. At the start of
this essay, I mentioned a series of guest lectures delivered from the University of
Utrecht and received at the University of Johannesburg. This is one example of
the many kinds of education being provided at a distance. Nowadays, many
universities offer their lectures on the Internet. Institutes in higher education
increasingly offer online courses. Professors’ discussions with students are held
by e-mail or virtual conferences. In most cases the English language is used.

More and more education takes place within developed countries and from
developed countries towards developing countries. We also encounter distance
workers operating within developing countries, or from these countries towards
other developed counties. Often, high level distance workers teach in cooperation
with low level distance workers.

Second, we encounter consultation and coaching by distance workers towards
their clients. This is provided by e-mail or virtual conferences for instance. In this
case also, distance workers operate within a developed country or towards a



developing country. And again, developing countries may act internally or
towards developed countries.

Third, distance workers are engaged in creating and distributing products and
services. Products are created online more and more. Increasingly, the products
and services offered can be ordered on the Internet. Distance workers are
responsible in these cases for the creation and distribution of these products and
services. As a rule, these products and services are accompanied by the
availability of a ‘call center’. An experienced distance worker will generally be
available at a call center.

Fourth, health care is part of the distance worker phenomenon. This occurs
within or from a developed or a developing country. This health care is provided
by high or low level distance workers. Cooperation between high and low level
specialists is often involved. Care for hospital patients is frequently provided now
by large numbers of health robots supervised virtually by a team of distance
workers.

As a fifth example, we can mention supervision. For instance, supervision by
cameras. What is registered by the cameras is analyzed virtually. The outcomes of
the virtual analyses are supervised by distance workers. If required, these
distance workers take action.

Distance Workers in the Next Decades

In order to discuss the future activities of distance workers we will start by
summarizing the assumptions behind this discussion. Our first assumption is the
prediction that the members of younger cohorts, born after 1990, are highly
skilled in handling ICT and using the English language. Second, we assume that
members of cohorts born before 1990 are able to handle ICT and English as well,
but at a lower level. Third, we assume that the members of all cohorts concerned
show interest in employment as distance workers. Fourth, we assume that over
the next decades the number of safe regions will have increased. These
developments can be predicted as a result of military actions against terrorist
organizations like IS.

Next we will take a look at the hypotheses that predict the outcomes of policy
activities in developed and developing countries. First, we predict that inhabitants
of safe regions will be effectively motivated to stay in these regions. This



primarily because political and economic refugees will largely be disappointed
about staying in the countries they are living in. Second, because European
countries will successfully refuse economic immigrants because they would do
better staying in their original area. Third, because European countries will
successfully refuse most political migrants because they would do better going to
safe areas in developing countries.

These hypotheses are primarily based on the behavior of distance workers. The
working lives of these distance workers involve a great deal of ‘hidden resources’.
They could decide on a much larger scale to participate in distance work, as we
have argued in the second paragraph and also in the third paragraph.

Final Remarks

This essay is supported by ‘existential proof’ (Existentsbeweis, in German).
Distance work in education already takes place on a large scale in many
countries. As a next step, more distance work can be explored in other areas,
such as commercial activities, health care, etc.

The emergence of distance workers is already on its way, although at a low speed.
National and international governmental strategies could substantially speed up
the rise of distance work. Nevertheless, it will be many years before the reduction
of economic and political immigration towards European countries is sufficiently
reduced. [5]
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