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In his provocative work, Protagoras and Logos, Edward
Schiappa  (1991)  suggests  that  the  Presocratics,  the
Sophists  and  Plato  shared  a  different  approach  to
language and communication. Still constrained to varying
degrees by their primarily oral culture, they nevertheless
offered prose as an alternative to poetry,  and “treated

language itself as an object of analysis for the first time in Greek history” (31).
While Schiappa treats the definition and historical manifestations of logos with
great care, he fails to do the same with mythos; presumably the Presocratics, the
Sophists and Plato offered an alternative not only to “poetry as a vehicle of
wisdom and entertainment,”  but  also  to  mythic  accounts  and conceptions  of
persuasion (31). Hence it is possible to better understand the contributions of
early theorists  of  logos by better understanding the mythic understanding of
persuasion that was available to the Greeks. In this essay I will explore the Greek
mythic  beliefs  that  persuasion  took  place  through  the  action  of  the  deities
Hermes,  Peitho,  and the Charites (Barthell  1971:  152).  After considering the
range of meanings that each represents, I will consider the meanings represented
by various combinations of them. In pursuing these meanings, I’m attempting to
understand what a Greek, especially an Athenian, would gain by asking, “How can
I persuade x?” and receiving the answer, “By considering Peitho, the Charites,
and Hermes.” This question would have acquired more urgency around 500 BC,
after Kleisthenes’ reforms, when the Athenian Pnyx was reinforced and dressed
for  the  first  time,  hence  dominating  the  approach  to  the  marketplace
(Kournouniotes and Thompson 1932: 216). After considering likely answers to the
question, I will return to Schiappa’s argument, and maintain that Protagoras and
later theorists where not as revolutionary as Schiappa portrays them, when one
treats the mythic-poetic tradition as more than a preference for poetry.
In the discussions of deities that follows, it would be well to keep in mind the
following chronology. The Iliad and the Odyssey date from the eighth century BC;
Hesiod’s poems date from the seventh century BC; and the Homeric Hymns date
from the sixth and fifth centuries BC. The Homeric Hymn to Hermes is from the
sixth, probably late sixth century BC. Protagoras arrived in Athens around 450
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BC.

1. Analysis of deities associated with persuasion
1.1 Hermes
Hermes  probably  originally  arose  as  a  god  of  the  stone  heaps  that  marked
property boundaries (Farnell 1909: 7; Brown 1917/1990: 32). Hermes was the
power found in the heap (Burkert 156). Because many tribal activities took place
at the boundary between tribal territories, Hermes took on a range of associated
meanings. Trading took place at the boundaries, so Hermes became a god of the
marketplace, which later moved into the center of towns (Brown 1917/1990: 37).
At first the stone heaps marked a neutral and sacred spot where trading could be
safely conducted by traveling tradesmen and tribal groups with surplus goods
(Farnell 1909: 26). Later, trading could safely be conducted in towns themselves.
For example, in archaic Athens, the marketplace was on the northwest slope of
the Acropolis, but was moved further north by Solon to a more central, level
location (Travlos 1971: 2). At the symbolic center of the new agora was the altar
of the Twelve Gods, and a Stoa of large herms (21). From that center, beginning
around 520 BC, distances were measured and marked with herms at halfway
points along all the major roads leading to the city (Brown 1917/1990: 107). The
herms were inscribed with a statement of ownership by the tyrant Hipparchus,
and a maxim such as “Think just thoughts as you journey” (Brown 1917/1990:
111; Parker 1996: 80). In this aspect Hermes implies that persuasion was a key to
the success of the marketplace.

Farnell  (1909)  was  worried  over  the  dual  associations  of  Hermes  with  the
marketplace and thieving. He resolved this contradiction by arguing it does not
mean that the state would pray to Hermes when it was about to represent itself
dishonestly, nor that the state tolerated dishonest trading, but that “he stood to
preserve the public peace of the place,” since early assemblies and deliberations
were held there ( 24, 27). Especially the use of Herms, inscribed with the names
of  public  benefactors,  serving as  mileage markers  near  the end of  the sixth
century BC, “may have spread the belief  that  the god was interested in the
general  welfare of  the city”  (26).  Brown (1917/1990)  sought  to  preserve the
contradiction because he believed it indicated social tensions in Athens. In the
Homeric Hymn, Hermes’ desires and characteristics are those of the “merchant
and the craftsman” working in the Agora (81). Hence the hymn celebrates the
increasing commercialization of the agora and ridicules aristocratic disdain for



the nouveau riche (82).
Wife  abductions  and  livestock  raids  took  place  at  the  boundary,  so  Hermes
became a god of marriage, seduction and stealthy thievery (Brown 1917/1990: 42;
Kerenyi 1944/1976): 60). As a god of seduction, he was mainly a god devoted to
fertility and increase (Farnell V 25). The phallus on herms was probably originally
a fertility symbol to those herding at the boundary. Yet, as Parker (1996) notes,
“It then got stuck; for herms soon entered the city as images to which cult was
paid,  but  retained  the  gross  appendage”  (82).  Hermes’  ithyphallic  nature
remained important as it then began to symbolize the growth and continuation of
the city. Hence even the later mutilation of the herms provoked widespread shock
and panic.
Hermes’  connection  to  thievery  was  recognized  in  common  outcry  at  the
beginning of  a  new undertaking –  “Koinos Hermes,”  “a theft  done together”
(Kerenyi 1944/1976: 60). Hermes’ thefts, both in Homer and the Homeric Hymn
to Hermes, are aided by trickery such as mists, sleep induced by his wand or staff,
or invisibility (Brown 1917/1990: 11). This aspect of Hermes, when applied to
persuasion, connotes the use of persuasion to mislead.

Negotiations between tribes occurred at the boundary, so Hermes became a god
of intergroup negotiation and cunning speech (Brown 1917/1990: 8). By Homer’s
time  heralds  had  gained  some  of  Hermes’  sanctity,  and  presently  adopted
Hermes’  shepherd’s  staff,  the  kerykeion:  “hence  he  became  specially  their
tutelary  divinity  and  the  guardian  of  such  morality  as  attached  to  Hellenic
diplomacy” (Farnell 1909: 20). For example, records of some sacrifices note that
the tongue of  the victim was reserved for Hermes and the heralds (30n.).  A
further  link  between  Hermes  and  heralds  is  found  in  the  Greek  term  for
interpreter, hermeneus, which derives from hermes (Burkert 1985: 158). Hence
Hermes as a god of persuasion would suggest ambassadors’ speeches, which are
portrayed as early as the Iliad (Wooten 1973: 209).
More broadly than these state functions, Hermes was associated with all cunning
speech.  In the Odyssey,  Odysseus is  related to Hermes on his  mother’s  side
(Kerenyi 1944/1976: 48). Odysseus’ grandfather Autolycos, a son of Hermes, is
highlighted for his prowess in thieving and manipulating oaths (Burkert 1985:
158). In the Homeric Hymn to Hermes, there is an example of such an oath when
Apollo brings Hermes before Zeus after accusing Hermes of stealing Apollo’s
cattle. Hermes swears not that he did not steal the cattle, but that he never drove
the cattle to his house, and never stepped across his threshold. This sounds like a



denial until one remembers that Hermes had driven the cattle to a cave and had
entered his house through the keyhole. Like his connection to thievery, Hermes’
connection to cunning speech suggests the use of persuasion to mislead. The
connection to cunning speech also suggests a certain indirect style of speaking
that may be useful in persuasion.
Finally, people traveled at the boundaries, and often delighted in finding and
consuming offerings to  Hermes at  the base of  the stone heaps.  So,  Hermes
became a companion god of travelers, and a god of sudden windfalls and the
propitious  discovery  of  good  things  (Brown  1917/1990:  20,  44;  Kerenyi
1944/1976:  58-59).  Yet  Hermes  was  not  credited  with  all  lucky  events.  If  a
mentally deficient person had good luck, it was attributed to Herakles (Kerenyi
1944/1976: 60). Not only did he accompany traders on their travels of discovery,
but Hermes also was credited mythologically with inventing several useful items.
For  example,  the  Homeric  Hymn to  Hermes  credits  him with  inventing  the
tortoise shell lyre, reed pipes, and starting a blaze using fire sticks. Further,
Hermes could lend grace and ingenuity to human artists’ crafts (Grantz 1993:
109). With regard to persuasion, these qualities suggest the process that would
later be called invention.

Through analogical  extension, Hermes became associated with other types of
boundaries. One was the boundary between sleeping and waking. Farnell (1909)
notes that “From the Homeric period onwards we have evidence proving the
custom of offering libations to Hermes after the evening banquet, before retiring
to rest; and we may believe such offerings aimed at securing happy sleep and
freedom from ghostly terrors” (14). During Protagoras’ time in Athens, near the
end of the fifth century BC, Hermes became explicitly associated with the new
cult of Asclepias, the oracular physician, as the “bringer of dreams” (Parker 1996:
182). Yet Hermes’ association with omens had begun earlier.  In the Homeric
Hymn, Zeus gives to Hermes power over birds of omen (Gantz 1993: 106). In
addition, Hermes was a patron of “divination by counters” (Farnell 1909: 17).
Hence Hermes was implicated with ideas about the future.
Another analogical boundary associated with Hermes was that between the living
and the dead. Farnell  (1909) related that “On the Acropolis in the temple of
Athena Polias, stood a very ancient wooden agalma of Hermes, said to have been
dedicated by Kekrops, and as its form was almost invisible beneath the myrtle
boughs wrapped around it, we may regard it as descending from the semi-iconic
period” (5). Harrison (1966) believed Hermes was represented there as a snake,



an unmistakable Greek chthonic symbol (295). In the Odyssey, dating from the
same period as the temple, Hermes first appears in myth as a conductor of souls,
when he awakens the souls of the slain suitors and safely guides them to Hades
(Gantz 1993: 108). In addition, Hermes was commonly addressed as the agent of
“binding” in written curses buried with the hope that Hermes would conduct the
person named to Hades (Guthrie 1950: 271). In connection with persuasion this
function  most  strongly  suggests  the  possibility  of  using  persuasion  to  gain
revenge, especially through what would later be called forensic speaking.

The last boundary associated with Hermes was the boundary between public and
private.  Frequently  at  Greek house gates and temple entrances,  herms were
placed both to guard the emerging members of the household and to help keep
daimons from entering the house (Farnell  1909:  18).  As  in  the marketplace,
Hermes served a protective at the house. Hence he might travel with citizens as
they hurried to the market or the assembly.
Inconsistencies in Hermes’ family history provide clues to additional meanings.
According to the Odyssey, and Hesiod’s Theogony, Hermes was the daughter of
Zeus  and  Maia,  the  daughter  of  Atlas  (Gantz  1993:  105-06).  While  Hermes
emerges in epic and lyric poetry as the father of children by Polymele, Philonis,
Aphrodite, and an unnamed daughter of Dryops, in the later Homeric Hymn to
Hermes,  Hermes  claims  Apollo’s  place  as  consort  to  Mnemosyne,  Memory,
mother  of  the  Muses.  If  Brown  (1917/1990)  is  correct  that  the  hymn  was
composed  in  the  court  of  Hipparchus  (c.  514  BC),  frequented  by  the  poet
Simonides, then Hermes as a god of persuasion suggested the art of memory as
well (92, 124, 130). Simonides, both in legend and in a c.264 public inscription, is
named as the inventor of an art of memorization (Yates 1966: 28 ).
Finally,  worship of Hermes was widespread, but not institutionalized. Rather,
references  to  poorly  understood  “Hermaia”  festivals  were  found  throughout
Greece (Farnell 1909: 31). There is reliable evidence that the third day of the
Anthesteria festival was dedicated to sacrifices to Hermes as the escorter of souls
(Simon 1983:  93).  There  may have  been an  archaic  altar  to  Hermes  in  the
Akademia neighborhood Travlos 1971: 42). Sacrifice of goats, Hermes’ sacrificial
creature, was the second most common type of sacrifice (Burkert 1985: 54).Yet,
again, the vast majority of these sacrifices were part of private ceremonies rather
than  public  events.  In  all,  he  was  rarely  mentioned  in  the  family  trees  of
prominent clans or towns, and artistic representations of Hermes used in public
worship are rare (Farnell 1909: 1, 32).



However, in the first half of the fifth century, sculptors “idealized and enobled”
full-figure representations of Hermes, and representations of all types became
more widespread (Farnell 1909: 55). Specifically, Hermes began to get younger
and more athletic. Previously, almost all representations of Hermes were of a
bearded, older man. Also, after Hipparchus set up the first Athenian herms, “the
city was soon flooded with them. By the late fifth century the doorstep herm, that
cheerfully shameless figure, must have been the most familiar divine presence in
the  streets  of  Athens”  (Parker  1996:  81).  It  is  tempting  to  connect  these
developments with the increasing importance of persuasion in Greek life.

1.2 Peitho
Peitho  literally  means  “persuasion.”  Since  there  were  no  clear  capitalization
patterns in archaic or classical Greek, there was no clear distinction between
Peitho  the  goddess  and  peitho  the  abstract  concept  (Buxton  1982:  30).  In
addition, she seems to have operated simultaneously as a goddess of private and
public  persuasion.  According  to  Buxton  (1982),  “to  Greeks  all  Peitho  was
‘seductive’. Peitho is a continuum within which divine, secular, erotic and non-
erotic come together” (31).
The earliest poetic sources stress her erotic nature. In Hesiod’s Works and Days,
Peitho gives Pandora golden necklaces to wear (69). According to Buxton (1982),
“These were traditional instruments of erotic enticement” (37). Sappho portrays
Peitho as a handmaiden of Aphrodite who can convince the object of her desires
to love, and who can also “cheat mortals” when love turns out to be impermanent
(38, 65).
Later cults and visual portrayals linked Peitho with marriage, which had a dual
nature as a sexual relationship and an institution important to the state (Shapiro
1993:  187-88).  In  representations  on  vases  predating  Protagoras’  arrival  in
Athens, Peitho is portrayed playing a part in events of the Trojan War. She is
either rewarding Paris for choosing Aphrodite, or coaxing a reluctant Helen to
marry  (Shapiro  1993:  189-91).  Again,  these  private  events  had  tremendous
political implications. Buxton (1982) has argued that Peitho was often linked with
other personifications with such a dual role:
“the characteristics of Eunomia, Euklia and Harmonia, like the characteristics of
Peitho, span the erotic and public spheres. Seductiveness resides not only in
Persuasion,  but  in  Good  Order,  Noble  Reputation,  and  Harmony”  (48).  In
association with these other deities, Peitho may have suggested ethos and what
would later be called arrangement.



At Athens,  Peitho was at  first  linked in  cult  with Aphrodite  Pandemos.  Both
shared a temple on the south or  southwest  slope of  the Acropolis.  Although
inscriptions linked with the cult are late, they state that the cult was ancient.
Again, there is confusion over Peitho’s nature, since Plato defined “Pandemos” as
the vulgar sphere of Aphrodite’s activity (Farnell  1896: 660).  Yet there is no
evidence that Plato’s definition was shared, and it certainly did not exist before
the fifth century BC. Rather, Apollodoros’ interpretation that the temple was built
close to the old marketplace and so named because “all the people” gathered and
deliberated there seems more correct (Buxton 1982: 34; Parker 1996: 49). As
Farnell (1896) put it, “What we know is that until the declining period of Greek
history, the cult of Aphrodite,  so far as it  appears in written or monumental
record, was as pure and austere as that of Zeus and Athena, purer than that of
Artemis,  in  nearly  all  Greek  communities  rules  of  chastity  being  sometimes
imposed upon her priestesses . . . “ ( 663). Both Aphrodite Pandemos and Peitho
were honored in a festival called the Aphrodisia; after “the sanctuary was purified
with the blood of a dove, the altars were anointed, and the cult images conducted
in procession to the place where they were washed” (Simon 1983: 48-49). In
connection with  Aphrodite  Pandemos,  then,  Peitho connoted ties  binding the
citizens of the polis together.

In poetry, tragedy, and sophistic speeches, the nature of peitho was continually
elaborated  beginning  ten  years  before  Protagoras  arrived  in  Athens.  Buxton
(1982) summarized the evidence as a set of manipulable polarities (62):

For example, he argues that a key theme of Aeschylus’ Suppliants (c. 460 BC) is
that peitho is preferable to bia in both private and public spheres (Buxton 1982:
90).  Just as with her secular fate,  Peitho gained religious attention after the
arrival  of  Protagoras.  Both  Isocrates  and  Demosthenes  mention  sacrifices  to
Peitho  that  make  it  clear  Peitho  began  to  be  worshiped  independently  of
Aphrodite Pandemos (Parker 1996: 234; Shapiro 1993: 202).

1.3 The Charites
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The  Charites,  better  known  as  the  Three  Graces,  probably  originated  as
agricultural gods. Rose (1958/1972) speculates that they “were pretty certainly to
begin with agricultural deities whose function it was to make tilled ground look
‘winsome’ or ‘delightful’ because bearing a good crop” (16). Later they became
deities  who were also  responsible  for  the things that  bring people  together,
enhance life, “and induce men to accept gifts, especially a woman” (Tyrell and
Brown 1991:  185).  With  regard to  their  worship,  there  was  a  shrine  of  the
Charites associated with the archaic altar of Athena Nike near the Mycenaean
entrance to the Acropolis
(Travlos 1971: 148).
Many groups of Charites were mentioned in poetry, “but no real myths about
them and very little indication of any concrete function” (Gantz 1993: 54). All
groups include a member who connotes brightness or light (Ann and Imel 1993:
145, 204, 206). Yet the “most widely accepted tradition” named the Charites as
Aglaia, Euphrosyne and Thalia (Guirard 1963: 70). Like similar members in all
other groups of Charites, Aglaia connoted brilliance, brightness, and splendor.
She was said to preside at banquets, dances and social occasions (Ann and Imel
1993:  145).  Euphrosyne,  “she  who  rejoices  the  heart,”  connoted  mirth  and
hospitality (Guirard 1963: 70: Ann and Imel 1993: 174). Thalia, “she who brought
flowers,” connoted gift giving and prosperity. She also later functioned as the
Muse of comedy (Guirard 1963: 70; Ann and Imel 1993: 218). In sum, together
the Charites connoted brilliance of style, symposia, and speeches of praise.

1.4 Hermes and Peitho
The meanings of both Hermes and Peitho become clearer when considering the
contrast between peitho and dolos. Dolos can be translated as a “cunning trick”
best exemplified by Hermes’ theft of Apollo’s cattle. Such cunning was a cardinal
trait of Hermes. In most cases dolos is subversive, and is used to defeat a more
powerful opponent (Buxton 1982: 64). In addition, when contrasted with dolos,
peitho  becomes  frankness  that  is  used  to  strengthen  legitimate  unions  (65).
Hence Peitho was usually portrayed speaking directly to an individual about to be
married, while Hermes’ cunning, indirect designs could be promoted at a distance
using  mist,  sleep,  etc.  Considering  Hermes  and  Peitho  together  leads  to
consideration  of  two  styles  of  speaking:  direct  and  indirect.  Also,  Peitho’s
connection to the interests of the state and Hermes’ connection to divination
suggest what would later be called deliberation.



1.5 Hermes and the Charites
Hermes was “expressly assigned” to the Charites as their escort, and he was
portrayed in that role in several places (Kerenyi 1944/1976: 110). For example, an
archaic  votive  relief  of  Hermes and the  Charites  was  displayed near  Plato’s
Academy  (Travlos  1971:  51).  Farnell  (1909)  believed  these  common
representations showed Hermes leading the goddesses to the sacrifices being
prepared for them, and perhaps connoted a role for Hermes as administering
sacrifices  for  other  gods  (36).  With  regard  to  persuasion,  the  arrangement
suggests that brilliance should follow invention, that brilliant words are direction
less without clever ideas.

1.6 Peitho and the Charites
Peitho and the Charites were often depicted as attendants of Aphrodite (Rose
1958/1972: 55).  In the Iliad,  the Charites make a robe for Aphrodite;  in the
Odyssey, they bathe and dress her (Gantz 1993: 54). A surviving vase from the
period of Protagoras’ stay in Athens explicitly links Peitho and the Charites at the
birth of Aphrodite. Peitho pours a libation in her honor, while one of the Charites
drapes a garment over her (Shapiro 1993: 200). In knowing Aphrodite’s secrets of
adornment,  they suggest  that  knowledge of  what men desire is  important to
persuasion.
In Hesiod, the Charites help Peitho place the golden necklaces over Pandora’s
head  (68).  Again  the  erotic  and  the  publicly  significant  are  conjoined.  The
conjunction might extend to the Charites also on those vases where Peitho is
portrayed holding a  flower  in  the  midst  of  events  linked to  the  Trojan  War
(Shapiro 1993: 190-92). Given their original nature as agricultural deities, they
might well have been portrayed as blooming plants.

1.7 Hermes, Peitho, and the Charites
The five deities were grouped together in a few places during the archaic period.
However, the total groups adds no extra meaning. With Hermes as a god of
seduction, and with Peitho and the Charites knowing all Aphrodite’s secrets, this
grouping might connote persuasion as sexual union. However, several facts make
this interpretation unlikely. First, Hermes as a god of seduction and increase was
grouped  with  the  Nymphs,  forest  spirits  without  clear  associations  with  the
Charites or Peitho. Second, Hermes was never associated with plant fertility, as
the Charites were (Farnell 1909: 11).
In  addition,  though  Hermes  and  Aphrodite  (so,  through  association,  her



attendants Peitho and the Charites) were linked in cults in several places, their
connection stemmed from Aphrodite’s original nature as a Asian chthonic goddess
(Farnell 1909: 653). Hermaphrodite was a child of Hermes and Aphrodite, but the
Hermaphrodite myth occurs no earlier than Diodorus Siculus, who wrote during
the late first century BC (Gantz 1993: 104). Finally, the Charites were not, during
the archaic period, portrayed nude. Indeed, like Peitho, they were celibate. So, all
five deities suggested the ideas of increase and prosperity, and the institution of
marriage,  but  did  not  maintain  these  conditions  through  sexual  union,  but
through clever words, frankness and brilliance.
In Hesiod, Hermes joins Peitho and the Charites in forming Pandora; he provides
her with cunning and a knowledge of  trickery (68).  In the earliest  surviving
painted representation of Peitho, c. 510 BC, Hermes and the Charites join Peitho
as she is about to crown Paris for making the right choice (Shapiro 1993: 189). In
these two places, all  five deities were implicated in events with simultaneous
private and public significance.
A generation or two later, all five deities were represented on the Parthenon
frieze and the throne of the Olympic Zeus, where the birth of Aphrodite was also
portrayed (Farnell 1909: 705). So, just as with the individual deities, the whole
group gained public significance after the arrival of Protagoras in Athens.

2. Reanalysis of the contributions of the sophists
Schiappa (1991) claims that Protagoras was “revolutionary” in his methods of
teaching, and that with earlier philosophers he began a move toward prose and
abstract expression from mythic-poetic expression. Based on the analysis of the
five deities, Protagoras was not revolutionary, but was professionally successful
because he fit well into Athenian mythic-poetic beliefs. In addition, Protagoras,
later  sophists,  and  Plato  were  not  revolutionary  because  much  that  was
associated with later dialogues about and manuals of rhetoric was already present
in the mythic-poetic tradition. Finally, some of the elements of the mythic-poetic
tradition were never translated into abstract, theoretical terms, so the tradition
retained great power even as prose literacy grew.
Protagoras  entered Athens using roads prominently  marked with herms,  and
proclaimed himself a teacher of logos. As an itinerant teacher selling his services,
he would seem to be claiming the protection and favor of Hermes whether he
wanted to or not. As a traveler, a merchant, and a self-proclaimed inventor of
useful  instructional  methods,  he  was  triply  associated  with  Hermes.  As  a
proponent of debate, and a proclaimant of provocative, controversial aphorisms,



he exhibited skills lent him by Hermes, and enjoyed a long, prosperous career as
a result. A true historical reconstruction of Protagoras’ significance must take
Greek social factors such as religion into account. These factors tend to temper
claims about Protagoras’ and later sophists’ significance.
Protagoras did not write a practical manual of logos, and, if he did, it would have
probably have been a collection of sample speeches (Schiappa 1991: 158). Such
collections were new only in the sense that they were collections, for examples of
speeches can be found throughout  the Greek mythic-poetic  tradition (Buxton
1982: 6-8). Yet the five deities associated with persuasion connoted much that
would be treated in abstract, theoretical prose only much later than Protagoras.
First, they suggested four of the later five “canons” of rhetoric: invention, style,
arrangement, and memory. Specific techniques – three styles and a lost archaic
art of memory – were also suggested. Since Peitho’s connection to good order was
at one remove, it might be tempting to attribute the canon of arrangement to
growing literacy. Yet it is important to keep in mind that while none of the five
deities directly suggest arrangement, speeches presented as part of the mythic-
poetic tradition did exhibit regular divisions.

Not only did the five deities suggest  “canons,”  they also suggested types or
functions of persuasive speaking: forensic, eristic, deliberative, ambassadorial,
and speeches of praise at symposia. Finally, the deities suggest several qualities
of persuasion: it binds citizens together, despite economic tensions; it can be used
to  overcome a  more powerful  opponent;  it  requires  knowledge of  what  men
desire; it provides gifts, and can induce citizens to accept gifts; it can be used to
mislead; and, it  can be used to gain revenge. These “canons,” functions and
qualities  would not  be systematically  examined in  abstract  prose until  Plato,
Aristotle, and the author of the Rhetorica ad Alexandrum (c. 387-330 BC). Hence
later  theories  of  rhetoric  can  be  seen in  part  as  a  working  out  and partial
endorsement of the implications of the mythic-poetic tradition. Finally, Hermes
unequivocally  suggests  ambassadorial  speaking,  a  type  of  speaking  that  was
never treated in an abstract, theoretical manner (Wooten 1973: 109). This is true
even  though  Wooten  argues  that  this  type  of  speaking  became  increasingly
important during the Hellenistic age (212). Hence some aspects of persuasion
remained too sacred to be treated impersonally. Additionally, the five deities were
worshiped more fervently at the same time as the mythic-poetic tradition was
translated  into  prose.  Representations  of  Hermes  grew  more  youthful  and
widespread, Peitho began to be worshiped independently, and the Charites began



to be represented on great state monuments at the same time that the sophists
gained prominence.
Hence Protagoras deserves credit as one of the first prose writers, and as the
inventor  of  new  verb  forms  amenable  to  abstract  expression.  However,  his
personal circumstances and the content of his aphorisms fit perfectly well within
the Greek mythic-poetic  tradition,  and the success  of  his  and later  sophists’
students might even have stimulated increased devotion to Hermes, Peitho, and
the Charites.
Since the mythic conceptions of persuasion express much that would appear later
in abstract prose, the contributions of later sophists must be differently assessed
against the backdrop of the mythic-poetic tradition. Here, following Schiappa, I
have  focused  especially  on  Protagoras.  However,  later  sophist  also  deserve
attention to determine their theories’ relationships to the views of persuasion
implied by the mythic-poetic tradition.

REFERENCES
Ann, M., & D. M. Imel. (1993). Goddesses in World Mythology. Santa Barbara:
ABC-CLIO.
Barthell, E. E., Jr. (1971). Gods and Goddesses of Ancient Greece. Coral Gables:
Miami University Press.
Brown, N. O. (1917/1990).  Hermes the Thief: The Evolution of a Myth.  Great
Barrington, Massachusetts: Lindisfarne Press.
Burkert,  W.  (1985).  Greek  Religion.  Cambridge,  Massachusetts:  Harvard
University  Press.
Buxton, R. G. A. (1982). Persuasion in Greek Tragedy: A Study of Peitho. New
York: Cambridge University Press.
Farnell, L. R. (1896). The Cults of the Greek States. Vol. II. New York: Clarendon
Press.
Farnell, L. R. (1909). The Cults of the Greek States. Vol. V. New York: Clarendon
Press.
Gantz, T. (1993). Early Greek Myth: A Guide to Literary and Artistic Sources.
Baltimore: Johns Hopkins University Press.
Guirard, F. (1963). Greek Mythology. London: Paul Hamlyn.
Guthrie, W. K. C. (1950). The Greeks and Their Gods. Boston: Beacon Press.
Harrison, J. E. (1966). Epilogomena to the Study of Greek Religion and Themis: A
Study of the Social Origins of Religion, New York: University Books.
Hesiod. (1983) Theogyny, Works and Days, Shield. Tr. Apostolos N. Athanassakis.



Baltimore: Johns Hopkins University Press.
Kerenyi, K. (1944/1976). Hermes, Guide of Souls. Tr. Murray Stein. Woodstock,
Connecticut: Spring Publications.
Kournouniotes, K., & H. A. Thompson. (1932). The Pnyx at Athens. Reprinted from
Hesperia, I.
Parker, R. (1996). Athenian Religion: A History. New York: Clarendon Press.
Rose,  H.  J.  (1958/1972).  Gods and Heroes of  the Greeks:  An Introduction to
Mythology. New York: World Publishing.
Sappho.  (1958).  Sappho:  A  New  Translation.  Tr.  Mary  Barnard.  Berkeley:
University of California Press.
Schiappa,  E.  (1991).  Protagoras  and Logos:  A Study in  Greek Philosophyand
Rhetoric. Columbia: University of South Carolina Press.
Shapiro,  H.  A.  (1993).  Personification  in  Greek  Art:  The  Representation  of
Abstract Concepts, 600 – 400 B. C., Zurich: Akanthus.
Simon, E. (1983). Festivals of Attica: An Archaeological Commentary. Madison:
University of Wisconsin Press.
Thompson, H. A. (1936). “Pnyx and Thesmophoria.” Hesperia 5, 151-200.
Travlos,  J.  (1971).  Pictorial  Dictionary of  Ancient  Athens.  New York:  Praeger
Publishers.
Tyrell, W. B., & F. S. Brown. (1991). Athenian Myths and Institutions: Words in
Action. New York: Oxford University Press.
Wooten, C. (1973). “The Ambassador’s Speech: A Particularly Hellenistic Genre of
Oratory.” The Quarterly Journal of Speech 59, 209-12.
Yates, F. (1966). The Art of Memory. Chicago: University of Chicago Press.

ISSA  Proceedings  1998  –
Constitutive  Rules  And  Rules  Of
Inference

https://rozenbergquarterly.com/issa-proceedings-1998-constitutive-rules-and-rules-of-inference/
https://rozenbergquarterly.com/issa-proceedings-1998-constitutive-rules-and-rules-of-inference/
https://rozenbergquarterly.com/issa-proceedings-1998-constitutive-rules-and-rules-of-inference/


1. Introduction
The  notion  of  a  constitutive  rule  was  placed  on  the
philosophical  agenda  by  John  Searle  who  opposed
constitutive rules to regulative rules. Where ‘regulative rules
regulate  antecedently  or  independently  existing  forms  of
behaviour ….. constitutive rules do not merely regulate, they

create or  define new forms of  behaviour.  The rules  of  football  or  chess,  for
example, do not merely regulate playing football or chess, but as it were they
create the very possibility of playing such games.’ (Searle 1969: 33).
If  we take the notion of behaviour rather broad, to make it  include not only
physical,  but also mental behaviour such as believing and making inferences,
rules  of  inference can be considered as  a  kind of  regulative  rules.  Rules  of
inference  indicate  what  we  are  allowed  to  infer,  and,  in  an  epistemological
context, what we are justified to believe, given our other beliefs. On this view, the
distinction between constitutive rules and rules of inference is a special case of
the distinction between constitutive rules and regulative rules.
In  this  paper  I  want  to  explore  the  distinction  and  the  relations  between
constitutive rules and rules of inference. In section 2 I elaborate on the distinction
between  these  two.  In  section  3  the  distinction  is  exploited  to  explain  the
defeasibility of reasoning with rules of inference. In section 4 I will argue for the
surprising view that propositional logic is in the first place an ontological theory,
and only in the second place a theory of valid reasoning. The argument of section
4 is supported in section 5 with a sketch of the outlines of a general theory of
valid reasoning. The paper is summarised in section 6.

2. Constitutive rules and rules of inference
The distinction between constitutive rules and rules of  inference is based on
another distinction,  that is  the distinction between the world and our beliefs
about it. Let us follow Wittgenstein (1922, 1.1) in defining the world as the set of
all  facts.  Facts  are  what  corresponds  in  the  world  to  true  sentences.  Since
sentences are language-dependent, facts are also language-dependent. And so is
the world, because the world is the set of all facts.
This view does not imply that the world depends completely on human culture,
but rather that the world is captured by means of concepts that depend on human
culture. The conceptual framework in terms of which the world is captured is a
cultural phenomenon. That does not preclude the possibility that this conceptual
framework has been adapted in time, e.g. through both physical and cultural
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evolution, to capture the world as well as possible.
The facts in the world are not independent of each other. There are physical laws
that create law-like connections between facts of certain types. Physical laws
should be distinguished from human attempts to describe them. These attempts
form hypotheses that may be true or false. The laws themselves are not true or
false, but exist or not. An example of a physical law is the law of gravitation. This
law creates a connection between the facts that body 1 has mass m1, body 2 has
mass m2, and that the distance between them is d, and the fact that between the
bodies 1 and 2 there exists a gravitational force that equals _m1m2/d2, where _ is
the gravitational constant. That the law of gravitation holds seems to be a fact
about the world. This fact brings with it that other facts in the world are related
in the way indicated in the law.

Our world is not merely a physical one. By means of culture, humans have created
lots of additional facts. The fact that the guilder is (still) the monetary unit of the
Netherlands is  an example of  such a  humanly conditioned fact.[i]  The same
counts for the fact that John is obligated to pay Mary ten guilders, because he
promised to do that. Humanly conditioned facts are related to other facts by
means of constitutive rules. One such a rule is that if one promises to do A, one
thereby incurs the obligation to do A. Another constitutive rule is the rule that if
something is a rectangle with equal sides, it is a square.
Constitutive rules are similar to physical laws in that their existence is a fact
about the world that brings with it that other facts in the world are related in the
way indicated in the rule. They differ from physical laws in that their existence
depends on human culture, while physical laws are assumed to exist independent
of human culture.
In  my examples  I  have  presented the  linguistic  convention  that  squares  are
rectangles with equal sides as a constitutive rule. This view seems reasonable to
me, because linguistic conventions are a kind of rules, and the existence of these
rules has effect on relations between other facts. Because of the ways in which we
use the words ‘rectangle’, ‘square’, ‘equal’ and ‘side’, squares are rectangles with
equal sides. In general, conceptual relations based on linguistic conventions have
repercussions on the world, because the world is language-dependent.

Where constitutive rules create relations between facts in the world, rules of
inference create relations between our beliefs about the world. Rules of inference
permit certain inferences, and thereby allow us to believe something if we believe



something else. For instance,  the rule of inference that smoke signal fire allows
us to believe that there is a fire if we believe that there is smoke. To be sure, rules
of inference are usually not formulated in terms of beliefs, but rather in terms of
the belief-contents. The rule ‘smoke signals fire’ is a case in point. It refers to the
phenomena smoke and fire, and not to believes about them. Nevertheless, as a
rule  of  inference,  it  is  relevant  for  our  believes  and not  for  the phenomena
themselves. The rule of inference does not indicate a relation between facts, but
allows us to conclude to the presence of one fact if we believe or hypothesise that
one or more other facts are present.
Although the rule of inference ‘smoke signals fire’ does not indicate a relation
between the fact types ‘presence of smoke’ and ‘presence of fire’, our use of this
rule is justified by such a relation. If smoke tends to go together with fire, and we
know that, we are justified in using the concerning rule of inference. This use in
turns justifies our believing that there is a fire if we believe that there is smoke.
Another way to state that we are justified in believing that there is a fire if we
believe that there is smoke, is to say that the conclusion that there is a fire can
validly be drawn from the premise that there is smoke. Validity in this sense does
not imply that the conclusion must be true if the premise is true. It only implies
that the inference at issue is a ‘good’ one.
Using a rule of inference can be seen as another kind of mental behaviour, next to
believing and drawing inferences. Such a use may be justified or not. I have
already given the example that if one knows that smoke tends to go together with
fire, one is justified in using the rule of inference that smoke signals fire. In
general the use of a rule of inference is justified if one has reason to believe that
there is a big chance that the conclusion of the rule of inference is true if the
rule’s antecedent is true.[ii]
One way to obtain such a reason is when one believes that a constitutive rule
exists. For instance, if the rule exists that thieves are punishable, this is a reason
to use the rule of inference that if somebody is a thief, (s)he is punishable. This
rule of inference has the same formulation as its underlying constitutive rule.
Nevertheless their functions are quite different. The constitutive rule makes that
somebody who is a thief is punishable, while the rule of inference permits one to
believe that somebody is punishable if one believes that this person is a thief. In
general, the existence of a constitutive rule is a reason to use the corresponding
rule of inference.
This relation cannot be turned around, however. Not every justified use of a rule
of inference indicates that there is an underlying constitutive rule. The rule of



inference that smoke signals fire is a case in point. There is no constitutive rule
that makes that there is a fire whenever there is smoke.

3. Reasoning by default
The difference between constitutive rules and rules of inference has profound
implications for the ways these rules behave from an (onto)logical point of view.
Constitutive rules attach consequences on the level of the world (in contrast to
our beliefs about the world) to facts in the world. In this respect they resemble
physical laws that also create correlations between types of facts.
Because  constitutive  rules  operate  on  the  ontological  level,  all  facts  are
potentially relevant for the operation of these rules. Take again the rule that
thieves are punishable. This rule makes that thieves are punishable, but it is
subject to exceptions. For instance, if a thief acted under force majeure, she is not
punishable.  As  a  consequence,  the  operation  of  the  rule  that  thieves  are
punishable depends not only on the fact that somebody is a thief, but also on the
existence of rules and principles that identify which facts count as force majeure,
and the actual presence of these facts. Moreover, the rules that define force
majeure may also  be subject  to  exceptions,  defined by still  other  rules.  The
existence of those additional rules and the presence of facts that satisfy their
conditions are also relevant for the effects of the rule that thieves are punishable,
and so on …
Because of these possibilities of exceptions, and exceptions to exceptions, it may
be hard to establish whether some concrete thief is punishable, but given the
constitutive nature of the rules involved, it is assumed that the question whether
she is punishable is provided with an objective answer by the existing rules and
the facts that match their conditions. The rules so to speak automatically attach
legal consequences to cases, and in doing this, they take all relevant facts into
account, including the facts that are exceptions to exceptions, etc…
These ontological effects of constitutive rules must be distinguished from the
epistemic  role  played  by  the  rules  of  inference  that  are  based  on  these
constitutive rules. The judge who must decide whether some thief is punishable
gives a decision on whether the person in question legally is  punishable. The
presumption is that the issue of punishability is decided by the law, and that the
judge only tells us what the law is.
One might object that in hard cases the judge does not tell us what the law is, but
rather makes the law herself. Even if this is correct, it does not subtract from it
that in easy cases the judge describes the legal consequences of the case. The



operation of legal rules is at least in easy cases assumed to be on the ontological
level, independent of human activities such as the active application of the rules.

A parallel with physical laws may be useful here. What happens with a particular
object in a field of forces depends on all physical laws and on all facts that are
relevant for these laws. It may be very difficult, if not impossible, to predict what
will  happen,  but  that  does  not  stand  in  the  way  of  all  laws  and  all  facts
contributing to the actual movement of this object.  At least ideally the same
counts for constitutive rules. All constitutive rules and all facts are presumed to
contribute to the constitution of the world, even if it is hard to determine the
outcome.
To find out whether some person is punishable, the judge draws a conclusion
from the fact that this person is a thief. The validity of the conclusion is based on
the rule of inference that thieves are punishable. Rules of inference are applied to
draw conclusions about the effects of constitutive rules. These facts themselves
are  assumed  to  obtain  independently  of  human  reasoning.  The  effects  that
constitutive rules create in the world are mimicked by rules of inference in our
beliefs about the world.
Because of  the ontological  level  on which constitutive rules are presumed to
operate, it is not possible that rules ‘overlook’ some facts that might be relevant
for their outcome. For instance, it is not possible that some thieve is punishable,
because the fact that she operated under force majeure was overlooked by the
constitutive  rules  of  law.  Constituted facts  are  not  revisable  on the basis  of
additional information, because constitution by definition takes everything that is
relevant into account. Constitutive rules may have exceptions, but the facts that
form exceptions are automatically taken into account in the operation of the rule.
It is not possible that an exception comes up later and causes the effects of the
rule to disappear.
The punishability of a person as an ontological issue is established by taking all
relevant factors in consideration.
With rules of inference, matters are very different. Essentially a rule of inference
indicates what one is allowed to believe given one’s other beliefs. The beliefs from
which one starts may be incomplete in the sense that relevant information may be
lacking.[iii] Rules of inference may give a definitive answer to the question what
other beliefs may be held given these beliefs, but they cannot give an answer to
the question which beliefs may be held that is not relative to some set of beliefs.
But then conclusions drawn on basis of good rules of inference may be revisable



in the light of new information. If one only knows that somebody is a thief, one
may infer that this person is punishable. If later on one comes to believe that the
thief acted under force majeure, the conclusion that this person is punishable
must be withdrawn. This conclusion may be reinstated again if still later on one
comes to believe that the force majeure was caused by the thief’s own fault.
Notice, however, that whether the thief is really punishable does not depend on
what one is  justified in believing.  It  depends on all  relevant rules and facts,
whether they are taken into account in human decision making, or not.

An argument and its conclusion are said to be defeasible, if it is possible that new
information  invalidates  the  argument  and  its  conclusion.  We have  seen  that
reasoning with rules of inference is defeasible. It would, however, be wrong to
extrapolate  the  defeasibility  of  reasoning  with  a  rule  of  inference  to  the
defeasibility of the operation of its underlying constitutive rule. Constitutive rules
are assumed to take all relevant facts into account, while rules of inference only
operate on beliefs that are actually held and that may be incomplete.
Summarising, we can state that although all rules may be amenable to exceptions,
this amenability only gives rise to defeasible reasoning in the case of rules of
inference,  because only  rules  of  inference operate  on beliefs,  which may be
incomplete. Constitutive rules operate  on the facts of the world, which cannot be
incomplete. Therefore the operation of constitutive rules is not defeasible.[iv]

4. Propositional logic as an ontological theory
Logic is the theory of valid reasoning. As such it does not presuppose a notion of
logical validity. The traditional characterisation of a logically valid argument as an
argument which cannot have a false conclusion if its premises are true is just one
interpretation of what logical validity amounts to.
In my opinion an argument is logically valid (in contrast to other forms of validity
such as  legal  validity,  or  the validity  of  moves  in  chess)  if  its  conclusion is
sufficiently justified by its premises. There are in principle different possible ways
in  which  the  premises  of  an  argument  may  justify  the  conclusion,  and  the
traditional notion of logical validity provides one of them. In the rest of this paper
I will exploit the distinction between constitutive rules and rules of inference to
argue that the traditional notion is not the most attractive interpretation of logical
validity.  In  my  argument  I  will  take  propositional  logic  as  a  starting  point,
although another variant of deductive logic would do just as well.
I assume that all propositions express a state of affairs, and that logical relations



between  propositions  are  reflected  in  ontological  relations  between  the
corresponding states of affairs. To facilitate my argument I use the notational
convention that propositions are represented by capitals, while the corresponding
states of affairs are represented by corresponding lowercase letters. For instance,
the proposition P expresses the state of affairs p, and the proposition P & Q
represents the state of affairs p & q.

A proposition is then true and expresses a fact, if and only if the corresponding
state  of  affairs  obtains.  So  there  is  a  perfect  parallel  between  the  truth  of
propositions and the obtaining of the states of affairs expressed by them. As a
consequence  the  truth-functional  definition  of  the  logical  operators  has
repercussions  on  the  ontological  level:
(1) the state of affairs ~p obtains, if and only if the state of affairs p does not
obtain;
(2) the state of affairs p & q obtains, if only if the states of affairs p and q both
obtain;
(3) the state of affairs p _ q obtains, if and only if either the state of affairs p, or
the state of affairs q obtains, or if both states of affairs obtain.
These  ontological  repercussions  of  the  definitions  of  the  logical  operators
illustrate the constitutive function of meaning rules. The rules that define the
meanings of the logical operators create connections between states of affairs.
These relations are in their turn reflected in the truth values of the propositions
that  express them. In deviation from the traditional  view,  I  assume that  the
definitions of the logical operators have primarily effects on the ontological level,
and only indirectly on the truth values of propositions.

Since the ontological relations between states of affairs are reflected in relations
between truth values of the propositions that express these states of affairs, it is
possible  to  use  the  knowledge  about  these  ontological  relations  to  make
inferences about the truth values of these propositions. For instance, since the
state of affairs that it is both raining and the sun shines obtains if the states of
affairs that it is raining and that the sun shines both obtain, it is possible to infer
from the propositions ‘It is raining’ and ‘The sun shines’ the proposition ‘It is
raining & The sun shines’.
Given the relations between the states of affairs expressed by these propositions,
it is not possible that the premises are true while the conclusion is false. This is
impossible because it is impossible that if the states of affairs that it is raining and



that the sun shines both obtain, the state of affairs that it both raining and the sun
shines does not obtain. The impossibility on the ontological level is primary, and
the impossibility on the level of truth-values is derived. Similarly the use of the
rule of inference that it is justified to conclude that ‘It is raining & The sun shines’
from ‘It is raining’ and ‘The sun shines’, or in general, to conclude ‘P & Q’ from ‘P’
and ‘Q’, derives its justification from the ontological effects of the meaning rules
for the word ‘and’, respectively the operator ‘&’.
On this view propositional logic is nothing else than a study of the ontological
implications of a particular set of meaning rules, that is the meaning rules for the
so-called ‘logical words’. In a similar way, it is possible to study the implications
of  other  sets  of  meaning  rules.  For  instance  one  can  study  the  ontological
implications of the meaning rules for the words ‘quadrangle’, ‘rectangle’, and
‘square’.  These  rules  also  have  implications  for  the  truth  values  of  some
propositions given the truth values of other propositions. For instance, given the
usual meanings of the words ‘rectangle’ and ‘square’, the proposition that squares
are rectangles is (necessarily) true.
The same counts for the meaning rules for the words ‘obligated’, ‘permitted’, and
‘forbidden’, that make it necessary that the proposition that this act is permitted
is true given the truth of the proposition that this act is not forbidden. In fact the
study of the ontological implications of these meaning rules has been conducted
under the name of ‘deontic logic’.
In general it holds that all constitutive rules have ontological implications which
may be studied in the form of a logic. Propositional logic and predicate logic,
deontic logic, logics of events and logic of actions (dynamic logic) are all examples
of this kind of research. All of these logics can be seen as ontological theories,
cast in the form of theories of valid reasoning.
Should we conclude, then, that logic is really a form of ontology instead of a
theory of valid reasoning? In my opinion this conclusion is not inevitable. It is
possible to develop a logic as a general theory of valid reasoning that is not the
study of the ontological implications of constitutive rules. In the next section I will
argue for another form of logic, the topic of which is the study of how rules of
inference operate.

5. The operation of inference rules
In section 2 I have argued that constitutive rules have corresponding inference
rules that allow us to make inferences that match constitutive relations in the
world. Propositional logic as a theory of what we may infer deals with the rules of



inference that correspond  to the meaning rules for the logical operators. It seems
a little restricted, however, to limit the study of valid reasoning to the implications
of just a small set of meaning rules. As a general theory of valid reasoning, logic
should have something to say about all arguments, not only those based on the
meanings of a few so-called ‘logical words’.
The traditional idea that logic should abstract from the topic of arguments is still
a  good  one.  It  should  however  be  realised  that  a  logic  that  deals  with  the
meanings of just a few words does not abstract from the topic of the argument. A
theory  that  deals  with  the  meanings  of  the  words  ‘and’,  ‘or’,  ‘not’,  and the
construction ‘if …then …’ is just as restricted as a theory that deals with the
meanings of the words ‘quadrangle’, ‘rectangle’, and ‘square’. This last theory is
not called ‘logic’, however, but rather ‘geometry’.
How, then, is it possible to have a theory about valid reasoning in general, which
is not confined to the study of the meanings of some special category of words? I
think that  such a  general  theory of  valid  reasoning should study the logical
behaviour of inference rules. There are many kinds of inference rules, some of
them counterparts of constitutive rules, others based on empirical evidence or the
result of legislation, and again others are based on statistical laws. The contents
of these rules are domain (or field-)dependent. In the previous section I have
argued that this is even the case for the inference rules of propositional logic. To
the extent that they are domain dependent, inference rules are less interesting
from a logical point of view. What is interesting is the role of these rules in
making valid inferences. If it is possible to develop a general theory about the
operation of inference rules in making valid inferences, such a theory would be a
worthy candidate for the label of ‘logic’.

Is  such  a  theory  possible?  In  my  opinion,  the  answer  to  this  question  is
affirmative. Well-known examples of such theories, although not advertised as
such, are Toulmin’s theory about the lay-out of arguments (Toulmin 1958), and
Naess’ work on reasons for and against a conclusion (Naess 1976). Less known
are the thesis of Verheij (Verheij 1996), and my own work on ‘Reasoning with
Rules’ (Hage 1997). In the following paragraphs I will give an outline of the last
work, in some respects amended and rephrased as a theory about the function of
inference rules. There is, however, no room for argument here, and consequently
my presentation must be rather apodictic, more an illustration of what is possible
than an attempt to convince sceptics. Those who are interested in the subject are
referred to Hage 1997.



I consider rules of inference as rules that indicate which inferences are allowed.
Since inferences are a kind of transitions between (hypothetical) beliefs, rules of
inference may also be characterised as rules that indicate which beliefs may
justifiedly be held, given that some other beliefs are held. As a consequence, the
theory about the operation of inference rules is part of the more general theory of
rational belief, which is in its turn part of the theory of rational action.
A rule of inference is used by some person, if this person is disposed to believe
the conclusion of the rule if (s)he believes the conditions of the rule. Using a rule
of inference is a form of mental behaviour that is subject to evaluation from the
point of view of rationality. The standards for this evaluation are part of a theory
of rational action, the contents of which are for the most part not a logical issue.
For instance, it is not a logical issue to determine whether it is justified to use a
rule of inference if that rule was recommended by Sherlock Holmes in ‘A Study in
Scarlet’.  It  is,  however,  a logical  issue to the extent that facts to which the
standards are to be applied may be the conclusions of inferences which in turn
may be evaluated by logical standards. Inference rules justify inferences either if
it is justified to use them, or if they are used in the sense described above, and
this use is not irrational.
An inference rule makes the facts that satisfy its  conditions into reasons for
believing its conclusion. In most case it suffices to have one reason to believe
something. For instance, if I read in the newspaper that there was an accident on
the  highway,  I  have  a  reason to  believe  that  there  was  an accident  on  the
highway.  This  reason  normally  suffices  to  be  justified  in  believing  that  this
accident occurred.
Sometimes, however, we have both reasons to believe something and to believe
something different. For instance, if my friend lives near the place where the
highway accident was reported to happen, and my friend tells me that he was
home all day and did not notice anything of an accident, I am not fully justified to
believe the newspaper report anymore. Somehow I must balance two reasons, one
for believing that there was an accident and one against believing it.

There may even be more reasons. For instance if my friend’s wife heard unusual
noises that might be explained by a crash, this would be an additional reason to
believe in the crash. But if she did not notice anything either, this is an additional
reason against believing in the crash.
There may also be ‘meta-reasons’ that deal with the absolute and the relative
weight of the reasons. For instance, if I know that my friend uses to work very



concentratedly and seldom notices anything of what happens on the highway, the
reason that he did not notice anything is not strong on an absolute scale. If I
happen to know that my friend makes a custom of contradicting the newspaper,
this  is  a reason to give the reason based on his testimony a smaller weight
relative to the reason based on the newspaper report.
If there are both reasons for and against believing a conclusion, it is justified to
believe the conclusion either if one is justified in believing that the reasons for
believing the conclusion outweigh the reasons against  believing it,  or  if  one
actually  holds  that  belief  and the belief  that  it  was otherwise would not  be
justified. Notice that the logic of inference rules as such does not say anything
about  what  are  reasons  or  how  they  should  be  weighed.  This  is  all  ‘field
dependent’, to use Toulmin’s phrase.
The conclusion that some set of reasons outweighs another set of reasons will
itself be based on a rule that deals with the relative weight of sets of reasons. A
legal example of such a rule would be that a set of reasons outweighs another set
of reasons, if  there was an authoritative court decision in which this relative
weight was assumed.

There is one final issue, and that is that there may be exceptions to the use of an
inference rule. Normally if the conditions of an inference rule are satisfied, the
use of the rule is justified and there is a reason to believe its conclusion. There
may be exceptional circumstances, however, in which the rule’s conditions are
satisfied, but the rule should nevertheless not be applied. The constitutive rule
that promises lead to obligations has its counterpart in the rule of inference that if
somebody promised to do something, he may be assumed to have the obligation to
do it. However, if Jane promised to marry John, it may not be assumed that Jane is
under the obligation to marry John, if one believes that Jane mistook John for his
brother. This illustrates that exceptions to constitutive rules have counterparts in
exceptions to rules of inference.
It  is  amongst  others  this  phenomenon,  that  rules  of  inference  may  have
exceptions, that makes most arguments defeasible. A conclusion based on a rule
of inference may lose its justification if it becomes known that an exception to the
rule occurs. Another cause of defeasibility is that it becomes known that there are
reasons against a particular conclusion that were not yet taken into account when
the conclusion was drawn. These two causes of defeasibility are by and large
identical to respectively undercutters and rebutters in the sense of Pollock (1987).



6. Conclusion
At  the  beginning  of  this  paper  I  followed  Searle  in  distinguishing  between
constitutive rules and regulative rules. I continued by assuming a broad notion of
behaviour,  to  make  behaviour  include  mental  behaviour  such  as  believing,
drawing inferences, and using rules of inference. Rules of inference are on that
view a special kind of regulative rules.
I contrasted constitutive rules to rules of inference. Where the former operate on
the  ontological  level  and  create  relations  between  types  of  facts,  the  latter
operate on the level of belief and make that some beliefs may be held given that
some other beliefs are held.
The distinction between constitutive rules and rules of inference was exploited in
two  arguments.  It  was  first  argued  that  the  use  of  inference  rules  can  be
defeasible while the effects of constitutive rules are not defeasible. Second, it was
argued that classical logics such as propositional logic and predicate logic are a
kind of ontological theories, that study the ontological effects of a limited number
of meaning rules. The derivations that they allow correspond to the ontological
relations created by these meaning rules.
The final step in my argument was that it would be attractive to have a logic that
deals with valid inference in general, and not only with the meanings of a small
number of so-called ‘logical words’. I proposed to consider the theory about the
operation of rules of inference as part of such a logic, and continued to give the
outlines of such a theory.

NOTES
i.  The expression ‘humanly  conditioned fact’  stems from Weinberger’s  paper
‘Facts and fact-descriptions’, in MacCormick and Weinberger 1986.
ii. Some rules of inference are the result of legislation, such as the legal rule that
an official deed provides conclusive evidence for what is stated in the deed.
iii. I will leave the possibility of wrong beliefs out of consideration.
iv. This conclusion adds to and slightly deviates from my views as exposed in
Hage 1997, where I  did not attach sufficient consequences to the distinction
between constitutive rules and rules of inference.

REFERENCES
Hage, J.C. (1997). Reasoning with Rules. An Essay on Legal Reasoning and its
Underlying Logic, Kluwer Academic Publishers, Dordrecht.
MacCormick, D.N. and O. Weinberger (1986). An Institutional Theory of Law,



Dordrecht e.a: Reidel.
Naess, A. (1966). Communication and Argument. Elements of Applied Semantics.
London: Allen & Unwin.
Pollock, J.L. (1987). Defeasible Reasoning. Cognitive Science 11, 481-518.
Searle,  J.R.  (1969),  Speech  acts.  An  essay  in  the  philosophy  of  language.
Cambridge: Cambridge University Press.
Toulmin,  S.E.  (1958).  The  Uses  of  Argument.  London:  Cambridge  University
Press.
Verheij, Bart (1996). Rules, Reasons, Arguments. Formal studies of argumentation
and defeat. Thesis Maastricht University.
Wittgenstein,  L.  (1922).  Tractatus  Logico-Philosophicus.  Frankfurt  a/M:
Suhrkamp.

ISSA Proceedings 1998 – Pragma-
Dialectical  Analysis  Of  The
Inquisition

Throughout  the  High  Middle  Ages  and  into  the
Renaissance, the Inquisition was a continuing feature of
the  Christian  world.  To  speak  of  the  Inquisition  as  a
singular institution is misleading, since inquisitions were
undertaken  by  various  authorities,  episcopal  or  papal,
working under varying legal systems and constraints. On

its face an effort to ensure religious orthodoxy, it was from time to time overtaken
by political  concerns,  both local  and international;  nor  were purely  personal
vendettas  completely  irrelevant.  Concerned  at  first  with  dualist  heresies  in
southern  France,  it  expanded its  interests  to  cover  witchcraft  and  Judiazing
Christians,  and  later  was  an  important  front  in  the  Catholic  battle  against
Protestantism. The Protestants also had their inquisitions, though these were not
as famous or institutionally developed as the Catholic ones.
But I will leave to others (e.g., Peters 1988; Lea 1955) the task of differentiating
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among the inquisitions of different times, places, and objectives. My purpose here
is general enough that the more or less continuing features of the inquisitorial
mode of jurisprudence will serve as a suitable basis for study. I intend to examine
inquisitorial  practices  in  the  context  of  pragma-dialectics  (van  Eemeren  &
Grootendorst 1984; 1992; van Eemeren, Grootendorst, Jackson, & Jacobs 1993).
Though I will say little that is new in detail about the Inquisition, my approach
may possibly provide a coherent perspective on how the Inquisition accomplished
what it did. My main purpose, however, is to illuminate an under-developed topic
in the study of argumentation, disagreement space.

1. Disagreement Space
The idea of disagreement space appears as part of the project of reconstructing
arguments (van Eemeren, Grootendorst, Jackson, & Jacobs 1993: esp. 95-102).
The general task of reconstruction is to take what people actually say, and to
“reconstruct” it, or understand it in an analytical way, for purposes of description
and criticism.
People do not say everything they mean, and do not comment on everything they
understand. By a close and disciplined examination of actual utterances, and what
had to have been understood or meant for the statements to have served the
communicative functions they did, analysts can specify the domain of interactive
meaning,  including  all  those  background  assumptions.  As  an  example,  three
pages of conversation are expanded into about twenty pages of reconstruction,
capturing  understandings  taken  for  granted,  unstated  connections  among
premises, implicit refutations, and so forth (van Eemeren, Grootendorst, Jackson,
& Jacobs 1993: ch. 4).
Roughly speaking, disagreement space refers to all that could be argued about,
all that needs to be filled in for a full analysis. Here is the defining passage:
Among the materials available to a participant in an argumentative discussion are
the discourse itself and the surrounding context of practical activity. From these
two components  it  will  always  be possible  to  infer  an indefinitely  large and
complex set of beliefs, wants, and intentions that jointly compose the perspective
of one’s partner. Any component of this perspective may be “called out” and made
problematic within the discourse, if it has any sort of relevance to the underlying
purpose of the exchange. When this occurs, the problematized element functions
as a “virtual standpoint” in need of defense. Any reconstructible commitment
associated  with  the  performance  of  a  speech  act  can  function  as  a  virtual
standpoint when it is in fact reconstructed and challenged by an interlocutor. The



entire  complex  of  reconstructible  commitments  can  be  considered  as  a
“disagreement  space,”  a  structured  set  of  opportunities  for  argument  (van
Eemeren, Grootendorst, Jackson, & Jacobs 1993: 95).

Now in the context of the Inquisition, what makes disagreement space interesting
is that it doesn’t work properly. As I will show, quite a lot of the “beliefs, wants,
and intentions” that were pointedly relevant in trials could not be “called out” and
argued about. As a matter of fact, many of these argumentative components were
quite explicit, but still were unavailable for controversy.
While I am confident that the authors would not be shocked to notice that many
arguments are constrained in such a way as to prevent dialectical discussion,
their treatment of disagreement space seems to imply otherwise. In the passage
above, there is little hint that certain avenues of talk may not be allowed. Perhaps
this is connected to the authors’ focus on discourse in these and other relevant
sections. They even toy with the idea that disagreement space might be defined
by the felicity conditions of the speech acts being expressed (p. 116, n. 7). Their
attention has wandered away from the “surrounding context of practical activity”
they mention, or at least has been diverted from any non-illocutionary sorts of
practice.
They are entitled to focus anywhere they please, of course. Here, however, we
will  be  looking  at  the  argument’s  context  in  a  more  institutional  way,
concentrating  on  how  the  external  (i.e.,  non-argumentative)  power  of  the
Inquisition permitted the inquisitors to control disagreement space during the
trials. This paper is intended as an expansion of the idea of disagreement space,
and an exploration of how it can be controlled, and with what effects.

2. Inquisitorial Manuals and Procedures
Inquisitors were rarely trained to the vocation of inquisition. Many inquisitions
were undertaken by the local bishop, who had many responsibilities and duties,
the  eradication  of  heresy  being  a  pretty  minor  one  (see  Kieckhefer  1979).
Inquisitors  sent  out  from  Rome,  Avignon,  or  Madrid  were  most  commonly
Dominicans or, less often, Franciscans, who had distinguished themselves in their
normal duties. Few people made a career of inquisitions, and few wanted to. To
hold another’s life in one’s hands was an unhappy experience for a churchman, an
exceptionally onerous duty; nor was it pleasant to confront heresy, witchcraft, or
demonic inspiration face to face. All  of these men were educated in Catholic
theology,  but  few  had  any  training  in  legal  processes,  either  secular  or



ecclesiastical. Their intellectual orientation toward controversy was to find truth,
not justice. A question was settled for them when they could trace an answer back
to Scripture, papal bulls, or Patristic writings. Once understood, these could not
be questioned; to do so was heresy.
So experienced inquisitors wrote manuals for the use of those who came later.
These manuals gave the proper forms for summonses, admonitions, sermons, and
sentences; they described the heretical beliefs one might encounter; they laid
down  and  justified  firm  procedural  requirements;  and  they  gave  advice  on
interrogation,  torture,  imprisonment,  property  confiscation,  transcript
preparation, sentences, and other practical matters. The earliest of these was the
Processus Inquisitionis,  emerging in 1248-1249 from the initial inquisitions in
southern France (Anonymous 1980). This is a much briefer effort than those to
come later, and is mostly confined to regularizing the formulae for the various
legal documents. The first great manual was written in about 1323-1324 by Gui
(1991),  reflecting  his  further  experience  in  the  same region  of  France.  This
manual  is  an  important  document  for  scholars  of  heresy,  because  of  its
elaborately detailed descriptions of the leading heresies of the day (inquisitors
typically destroyed any heretical writings they found, and few primary sources
have survived). Gui also gives quite a lot of procedural detail. Perhaps the most
mature manual is Eymeric’s, written in the late 14th century, dealing with his
inquisitorial  work  in  Aragon  (summarized  with  enthusiasm  in  Walsh  1969:
94-112). This built upon Gui’s and other early manuals, and was an important
resource for  inquisitors  in  all  Christian lands for  several  centuries.  Although
witchcraft had been of occasional interest to inquisitors from the early days, it
became a preoccupation for inquisitors everywhere but Spain, beginning at the
end of the 14th century and escalating in the mid-15th century. Kramer and
Sprenger  (1971)  produced  their  infamous  Malleus  Maleficarum  (Hammer  of
Witches) in about 1486, describing witchcraft in extraordinary, terrifying, and
credulous detail. A somewhat more moderate, but still vituperative, manual was
written by Boguet (1929), the chief judge in the district of St. Oyan de Joux of
France,  in  1590.  Although not  manuals  per  se,  the  Suprema  of  the  Spanish
Inquisition  produced  a  series  of  instructions  to  inquisitors  throughout  its
existence,  notably  in  1484,  1488,  1561,  and  1568  (see  Lea  1907).
Besides the manuals which specify how inquisitions ought to be conducted, quite
a  number  of  trial  transcripts  have  survived.  In  those,  one  can see  how the
requirements and advice of the manuals are implemented. Conveniently available
transcripts in English include those of Joan of Arc (Barrett 1931), a bizarrely



heretical Italian miller named Domenico Scandella (Del Col 1996),  the Salem
witch trials (Boyer & Nissenbaum 1993; Trask 1992), several trials conducted by
Jacques Fournier in southern France (Stork 1996), and a variety of inquisitions
translated by Burr (1998). Although it may be a mistake to think so, my present
view is that the trials essentially implement the manuals’ instructions, and serve
as illustrative evidence rather than the primary sources on how the inquisitions
were generally conducted. Consequently, I will not undertake a detailed study of
any of the trials here, and will try to keep a broad perspective.
In looking at inquisitorial practice, I want to show how the inquisitors controlled
disagreement space. For the most part, they constricted it to focus on the one key
issue: whether the heretic’s soul could be saved. In a few respects, however, they
insisted upon an enlargement of the disagreement space, requiring the accused to
expand onto topics s/he resisted discussing.

3. Inquisitorial Constriction of the Disagreement Space
Inquisitions did not begin until the judges were fairly certain of the accused’s
guilt.  Denunciations were received and witnesses were interviewed. Evidence
might well accumulate for years before the accused was called to answer. The
issue in the trial was not, as 20th century Westerners might assume, whether or
not the person was guilty; that was assumed. The issue was whether the sinner
could be reconciled to the Church:  whether s/he was contrite and willing to
undertake penance (which might take the form of wearing a yellow heretic’s
cross, making pilgrimages, undertaking service on the seas, or enduring prison;
for  the  most  part,  only  relapsed  or  unrepentant  heretics  were  burnt).
Consequently, professions of innocence or claims that acts were not heretical
were  out  of  order,  regardless  of  whether  the  accused  thought  these  were
legitimate issues. Nor was it permissible to challenge the Inquisition’s procedures
or authority, for this constituted heresy in itself. The Inquisition used a number of
practices  to  constrict  disagreement  space,  and we will  explore  these  in  this
section.

3a. Anonymity of Witnesses
As early as the Carcasonne manual (Anonymous 1980), names of witnesses were
withheld  from  the  accused,  and  this  practice  continued  throughout  the
Inquisition’s  history.  The stated reason for  this  is  that  the Inquisition feared
retribution on the witnesses, and this was not a fictional concern (e.g., Del Col
1996: xc-xcii; Le Roy Ladurie 1978). Eymeric warned that the accused might try



to evade the Inquisition by intimidating witnesses (Given 1997: 93-95). Witness
anonymity was also the practice in some secular courts of the day (Peters 1988:
64). When defense attorneys were permitted, the lawyer generally had a right to
see  the  Inquisition’s  evidence,  sometimes  including  the  names  of  witnesses.
However, the names would typically be disordered, and irrelevant names possibly
included, to prevent any effective argument against them (Lea 1907: v. 3, 49).
And the fact that some of the witnesses had died, their testimony surviving them
by many years, made cross-examination impossible in any case.
For our purposes, the main consequence of all this is that it closes off a whole line
of defense. The accused could not effectively argue that the denunciations were
inaccurate or personally motivated. True, the accused was asked for a list of
mortal  enemies,  and  if  the  witnesses  happened  to  appear  on  that  list,  the
Inquisition would make genuine inquiries about the quality of the testimony. But
since the actions at issue might have occurred many years before, and since the
accused might not even know the time and place of the alleged acts (even the
specific charge might be withheld during this initial phase: Lea 1907: v. 3, 39),
the list of mortal enemies was at best a shot in the dark (Haliczar 1990: 76; Lea
1907: v. 3, 68-69).

3b. Control of Witnesses
Not anyone could give evidence. However, the qualifications for witnesses were
quite  different,  depending  on  whether  they  had  evidence  for  or  against  the
accused. Even witches could give evidence against other witches (Boguet 1929:
arts. 3 and 58). In France the inquisitors heard evidence from children, heretics,
criminals,  and accomplices (Given 1997: 15).  In Spain,  prosecution witnesses
could be disqualified only for mortal enmity. Children, Jews, slaves, family, and
excommunicates  were  all  permitted  to  be  witnesses  against  the  accused;
however,  for  the  defense,  no  family,  no  Jews,  no  Moors,  no  New Christians
(converted  Jews),  and  no  servants  were  allowed  (Lea  1907:  v.  2,  536-540).
Defense attorneys were not permitted to advise the accused to call witnesses in
defense, anyway (Lea 1907: v. 3, 69).
These tactics obviously gave the Inquisition considerable control over what could
be placed in  evidence.  The trial  began on the Church’s  terms,  and contrary
discourse was difficult to introduce.

3c. Document Control and Other Intimidation
One of  the striking features of  the Inquisition,  and one that  has made it  so



attractive to modern historians, is its records (e.g., Ginzburg 1980; 1983; Le Roy
Ladurie 1978). Statements and testimonies were carefully recorded and stored in
such a way as to make indexing possible. Naturally, these records were secret,
and so this resource was unavailable to the accused. Materials from one trial
could lead to dozens of others, sometimes many years later; or a trial could be
generated out of minor points uncovered in several earlier investigations (see
Given 1997: ch. 1). Defenses could not be constructed in the same way. These
documents  could  be  very  intimidating  to  the  often  illiterate  accused,  and
inquisitors were trained to make use of this reaction. They sometimes read out a
witnesses’ statement to the accused, to force out a confession (Given 1997: 40).
Sometimes,  too,  they  only  pretended  to  be  reading,  or  would  flip  through
irrelevant pages and sadly remark that the defendant must be lying (Lea 1955: v.
1, 416-417).
This was all done in order to coerce a confession, which was always the objective
of everything the inquisitor did. Confession was required if the accused’s soul
were to be saved. Other forms of intimidation were also used, to the same end:
excommunication, imprisonment, threat of torture, and actual torture. Lea (1955:
v. 1, 422) even reports a case in which the inquisitor got the accused drunk in
order to obtain a confession and list of accomplices. We see here a funneling of
discourse: anything from the accused that was not a confession was essentially
irrelevant, and anything that led to confession was eternally justified.

3d. Defense Attorneys and Other Spies
In the early centuries of the medieval Inquisition, defense attorneys were not
allowed. They were, however, permitted to witchcraft defendants by the end of
the 15th century. The Spanish Inquisition’s provision of defense attorneys for the
poor came close to being an innovation in legal practice (Lea 1907: v. 3, 42-43;
Ginzburg 1983: 125, also reports a case of an attorney being appointed for a poor
defendant in Italy, in the 17th century). However, French and English courts as
late as the 16th century did not permit defense attorneys at all (Haliczer 1990:
78). Defense attorneys had to be approved as to their character and attitude by
the inquisitors (Kramer & Sprenger 1971: part 3, question 10), and one would not
be appointed if he were, for example, litigious.
The possibility of an effective defense was rather slim, partly for reasons already
given. Only after responding to the charges would the Spanish defendant be
permitted to have an attorney at all (Lea 1907: v. 3, 42). By 1522 in Spain, the
defense counsel was not permitted to communicate with relatives of the accused,



eliminating any hope of  their  knowing the accusation and being able to find
favorable witnesses (Lea 1907: v. 3, 48). The defense could do certain things: call
witnesses as to the accused’s Christian character or the mortal enmity of other
witnesses,  deny  that  s/he  did  the  act  at  a  given  time  and  place,  plead  for
mitigation (on grounds of youth, insanity, ignorance, grief, drunkenness, etc.), or
try to recuse the judges (Lea 1907: v. 3, 56-63). Haliczer (1990: 77) gives an
example of a good, thorough, and apparently effective defense of a New Christian
in 1521, and while others instances of vigor can be found, they are rare.

Attorneys had to please the tribunal in order to keep working (Haliczer 1990: 75).
The lawyers were always themselves at risk, for an energetic defense might result
in  the  attorney  himself  being  prosecuted  for  protection  of  a  heretic,  or  for
impeding the Inquisition (Lea 1907: v. 3, 43). By 1562, even if the accused found
his/her  own  attorney,  the  official  defense  attorney  was  prohibited  from
communicating with him. “The advocate thus became one of the officials of the
tribunal, duly salaried and working in full accord with the inquisitors” (Lea 1907:
v.  3,  46).  His  main  task  was  to  advise  the  accused  to  confess,  and  throw
himself/herself  on  the  tribunal’s  mercy.  Defense  attorneys  believed  that
spontaneous confession would result in more lenient punishments (Haliczer 1990:
64).
So,  rather  than  a  vigorous  advocate,  the  accused  got  an  extension  of  the
inquisitor, someone who would explain how hopeless one’s case is, and how one
ought to confess promptly and fully, in hopes of long term salvation and short
term peace of mind. Nor were defense attorneys the only such agents. Inquisitors
commonly supplied cell mates to inform against the accused, or would eavesdrop
on prison conversations, either personally or through the guards (Lea 1955: v. 1,
416-417; Boguet 1929: art. 18).
In all of this, we see further constriction of the disagreement space. The sorts of
defenses 20th century Westerners are used to, were essentially forbidden, and all
that argumentative opportunity lost. In the place of a defense, the Inquisition
supplied more and more opportunity for confession, the only desirable sort of talk
from a defendant.

3e. Reflexive Arguments
The initial assumption that the accused was guilty colored the meaning (to the
Inquisition) of everything the defendant might say. On certain topics, to deny a
charge was to prove it. In an earlier paper, I called this reflexive argumentation



(Hample 1997). One illustration in that essay was from Joan of Arc’s trial. Accused
of heresy, she was asked to justify her actions, including the obviously sinful ones
of wearing men’s clothing and not obeying her parents. Her explanation was that
her Voices instructed her to do these things. Since Satan is wily and can assume
the form of angels and saints, her answer proved that she was willingly being
influenced by the Devil,  and thus self-evidently  a  heretic.  Her only  available
answer to the charge proved its truth.
This was a much more common problem for defendants than that one example
suggests. To deny one’s heresy was, in general, to prove it. “Persistent denial of
guilt and assertion of orthodoxy, when there was evidence against him, rendered
him an impenitent, obstinate heretic, to be abandoned to the secular arm and
consigned to the stake” (Lea 1955: v. 1, 407). To the inquisitors, this made perfect
sense: the accused was guilty, after all (Eymeric always refers to the accused as
the criminal, or the guilty one; Walsh 1969: 107). Denials were proof, not of
innocence, but of resistance to the Church Militant. Those who refused to confess
were simply sent back to prison, and admonished to examine their consciences
more fully; thus, some prisoners lived out their days in jail without their trials
being concluded or even properly begun.
If  defense  was  unlikely,  denial  was  pointless.  Even  at  the  level  of  simple
assertives,  the  Inquisition  exercised  its  power  to  constrict  the  disagreement
space.

3f. Imposition of Theoretical Frames
To this point, I have only considered ways in which the Inquisition restricted the
accused. In some ways, however, it also reduced what the inquisitors themselves
were able to think, say, and hear. The problem is again the manuals, along with
the other elements of an inquisitor’s education. Witchcraft, for instance, was a
real thing, because the manuals said it was. Heresies had to be recognized, and so
testimony had to be fit to the manuals’ descriptions of earlier heresies.
Ginzburg  (1983)  describes  the  difficulties  that  Fruilian  inquisitors  had  when
confronted with the unprecedented benandanti (doers of good) in the 16th and
17th centuries. The benandanti said that they left their bodies to do battle with
witches several times a year, with the harvest at stake. They also said that they
could interfere with witches’ spells, and often saved children from ensorcered
deaths. Were they witches? If they were, could there be such a thing as a good
witch? They said they fought for Christ; they made no pacts with the Devil; they
did no evil. But as time went on, the inquisitors focused more and more on those



elements of benandanti  practice that resembled witchcraft:  out of body night
flights, animal guides, facility with spells, and so forth. More and more, they
pressed  the  benandanti  peasants,  and  they  described  these  practices  in
inquisitorial terms in the public sentencing sermons. By the mid-17th century, the
Inquisition had completely assimilated the benandanti to witchcraft. Significantly,
the later testimonies of the accused fit that frame as well, although the early trials
reveal little, if anything, like black magic.
Sullivan (1996) argues that a similar thing happened to Joan of Arc, as regards
the identities of her Voices. Prior to her trial, she only spoke of her revelations as
being from God, and early in her condemnation trial, she was no more specific.
But the inquisitors pressed her, and she finally, reluctantly, identified the Voices
as being from Saints Michael, Catherine, and Margaret. By the end of the trial,
Joan gives these attributions more and more spontaneously. Sullivan says that this
resulted from the inquisitors’ insistence that the Voices had to have been from
God, an angel, a man, or a devil: Joan had to choose, and so she did. We see here,
as we did with the benandanti, how the inquisitors’ frame can constrict both the
judge and the accused.
Peters (1988: 20-21) says that the early inquisitors in southern France made
sense  of  what  they  were  learning,  by  fitting  the  testimony  into  the  ancient
heresies of Manichaeism, Gnosticism, and Donatism, theologies whose adherents’
bones had turned to dust a thousand years before. Theoretical frames can be
sturdy structures, no less constricting on the theorist than on his/her human data.

3g. Rules of Evidence and the Evaporation of Witchcraft
We have already seen how the Inquisition established rules  of  evidence and
procedure that made guilt almost unavoidable. The confession was the foundation
of the Inquisition. Once a full confession was in hand, further inquiry was halted,
and the judge moved on to the sentence. Such uncritical acceptance of this sort of
evidence could pose problems,  however.  Although the great witch hunts had
many causes and were sustained by many cultural currents (see Russell 1972),
one contributing element must have been the inquisitors’ willingness to believe
the confessions they heard and coerced. When the Inquisition decided to treat the
confessions more critically, the persecutions ended.
The Spanish Inquisition, alone among those in the Christian world, decided early
on that witchcraft was not real, and therefore that they would not prosecute it.
This is an important story,  told in detail  by Henningsen (1980).  The Spanish
began with the same witchcraft  concerns as other nations,  but in Spain,  the



skeptics won out. One of them, Alonso de Salazar Frias, was appointed the third
member  of  the  Logrono tribunal  in  June of  1609.  Salazar  took to  heart  the
Suprema’s somewhat critical instructions, and actually undertook scientific tests
of witches’ claims. He sought out actos positivos (i.e., witches’ actions that could
be tested by the testimony of non-witches), he tried to determine if witches who
said they had attended the same aquelarre told the same story about it (they were
actually taken to the spot individually, and asked where the Devil sat, etc.), he
searched out  and investigated the ointments said to be used by the witches
(discovering that the earlier inquisitors had been tricked into thinking that they
had found authentic ointments; he also witnessed a witch consuming a magical
powder, with no apparent effect) (Henningsen 1980: 295-301). Based on Salazar’s
report,  the  Suprema  essentially declared that witchcraft was no longer to be
punished in Spain, and even permitted confessed witches to abjure their earlier
confessions without penalty (normally withdrawing a confession of heresy would
be  self-evidence  of  perjury)  (Henningsen  1980:  371-376).  Witchcraft  thus
disappeared  from  Spain  because  the  Inquisition  would  no  longer  entertain
evidence about it.

A  similar  thing  happened  in  regard  to  the  Salem witch  trials,  a  Protestant
inquisition.  These  trials  stopped  when  the  Governor,  on  advice  from clergy,
determined that the Devil could impersonate innocent people, so that testimony
that a person had been seen or touched while engaged in witchcraft was no
longer  sufficient  or  even  on  point  (letter,  Gov.  William  Phips  to  Earl  of
Nottingham, 21 February 1693, in Boyer & Nissenbaum 1972: 120-122). This
simple change in the rules of evidence eliminated the possibility of prosecution,
and so ended the Salem persecutions.
Just as rules of evidence could be used to constrict the disagreement space in
ordinary heresy trials, they could also make certain sorts of heresy impossible,
shrinking  the  disagreement  space  in  another  way.  Perhaps  I  should  remind
readers that my point in this paper is not to show that the Inquisition was an
irrational institution (modern historians now judge that it was actually somewhat
advanced in comparison to secular courts;  Peters 1988; Del Col 1996: xxvii).
Rather, I want to explore how disagreement space can be regulated by means of
resources external to the immediate discourse.

4. Inquisitorial Enlargement of the Disagreement Space
I was drawn to this topic by the realization that the Inquisition functioned in large



part by restricting the accused’s opportunities for argument, as I have shown.
However, the Inquisition also increased the scope of discourse in two respects.
These were not topics that the accused necessarily wanted to discuss, nor were
they even topics that the Inquisition knew existed.
The first enlargement occurs because of the Inquisition’s wish that the trial begin
with  a  confession,  even  before  the  charges  are  heard.  The  inquisitor’s  first
question would be, “Do you know why you are here?” (Gui 1991). A witness who
claimed not to know might well not be informed, but instead be sent off to prison
to meditate. The idea was, of course, to have a spontaneous confession, indicating
true contriteness and a strong desire to be reconciled to the Church. A noticeable
result, however, was that inquisitors often learned things they had not expected
to hear. This was a useful resource in pursuing both the instant and later cases,
and systematically enlarged the disagreement spaces for those defendants. In
fact, it may have created disagreement spaces for some.
The  second  enlargement  is  also  connected  to  the  Inquisition’s  model  of  a
satisfactory confession. To confess a sin, one must hate it, and must see that it is
an evil aimed at Christ’s Church. Therefore, it is not enough to confess one’s own
involvement. A true confession will also name everyone else known or suspected
of guilt by the accused, for their souls are in jeopardy. To withhold the identities
of one’s accomplices was to make only a partial confession, putting the accused at
risk of being held to be impenitant (the penalty for which was burning at the
stake). These accomplice lists were one of the Inquisition’s main resources in
rooting out heresies.

5. Implications for Argumentation Theory
The point of this paper has been to explore disagreement space, as it is affected
by institutional power. Hutchby (1996) has done a similar sort of thing in his
excellent study of how a radio talk show host controls the topic on his call-in
program. By choosing what elements of the caller’s talk to regard as arguable, by
reining the caller back when s/he tries to move to a new subject, by having the
last word, and by other means as well, the host strongly influences what we are
here calling the disagreement space. These possibilities all derive from the host’s
institutional status, and his allied control of the radio show’s technology. They
are, however, all implemented in the actual talk, and it is there that Hutchby finds
his evidence. I have not here undertaken anything like conversation analysis of
inquisitorial  trials,  but  I  have little  doubt that  a  Hutchby-like analysis  would
succeed, even though we do not have verbatim transcripts.



Both Hutchby’s work and the present analysis demonstrate that disagreement
space is, in practice, not equally available to all parties. Another way of saying
this is that the theoretical disagreement space (containing all the beliefs that an
analyst sees as potentially arguable) is not the same as the disagreement space as
it  exists  in  a  real,  situated  argument.  While  I  do  not  read  van  Eemeren,
Grootendorst, Jackson, and Jacobs (1993) as having taken much notice of this, I
doubt that they would object to this conclusion. I think that this is all connected to
a more fundamental idea in pragma-dialectics, the rules for critical discussion
(van  Eemeren  & Grootendorst  1992).  These  are  the  norms  that  need  to  be
respected for a good dialectical argumentation. To violate one is to commit a
fallacy. Here is the list:
1. Parties must not prevent each other from advancing standpoints or casting
doubt on standpoints.
2. A party who advances a standpoint is obliged to defend it if the other party asks
him to.
3. A party’s attack on a standpoint must relate to the standpoint that has indeed
been advanced by the other party.
4. A party may defend his standpoint only by advancing argumentation relating to
that standpoint.
5. A party may not falsely present something as a premise that has been left
unexpressed by the other party or deny a premise that he himself has left implicit.
6. A party may not falsely present a premise as an accepted starting point nor
deny a premise representing an accepted starting point.
7. A party may not regard a standpoint as conclusively defended if the defense
does not take place by means of an appropriate argumentation scheme that is
correctly applied.
8. In his argumentation a party may only use arguments that are logically valid or
capable of being validated by making explicit one or more unexpressed premises.
9. A failed defense of a standpoint must result in the party that put forward the
standpoint retracting it and a conclusive defense in the other party retracting his
doubt about the standpoint.
10. A party must not use formulations that are insufficiently clear or confusingly
ambiguous and he must interpret the other party’s formulations as carefully and
accurately as possible (van Eemeren & Grootendorst 1992: 208-209).

These were all systematically and intentionally violated by inquisitorial practices
(working through the proof of this would require another whole paper, so I will



leave it as an exercise for the reader: enough evidence should be available in the
present essay). This suggests very close connections among institutional power,
control of disagreement space, violation of the rules for critical discussions, and
systematically  fallacious  discourse.  The  pragma-dialectical  school  has
concentrated  its  energies  on  the  analysis  of  discourse,  trying  to  avoid  both
cognitive and macro-sociological issues. It has achieved a lot with this strategy.
However, it now seems likely that pragma-dialectics can broaden its own domain
of applicability if it wishes, and engage in analysis and critique of larger social
institutions, based upon how they affect disagreement space.
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ISSA  Proceedings  1998  –  Partial
Quotes In Headlines And Subheads
In  Le  Monde.  An  Exploration  In
Polyphonic  Journalistic  Writing
And Opinion Forming

‘Reported speech’ (RS) in journalistic texts has been the
object of linguistic investigations in the last decade. It has
taken place in the greater frame of studies of speech and
thought  presentation (Slembrouck,  1992,  Waugh,  1995,
Semino  et  al.,  1997),  or  approached  from  a  more
(journalistic) discourse point of view (Geiss, 1987, Zelizer,

1989), with a special interest for the speech-act verb introducing the reported
speech (Geiss, 1987, Gruber, 1993, May, 1995).
In  an  often  quoted  study  of  French  journalistic  discourse,  Waugh  (1995)
highlights the presence of what she calls a combined form of ‘indirect-direct’
speech, of high frequency in the French  press, and particularly in  Le Monde.
Example (1), taken from another broadsheet Le Figaro, is illustrative of such a
form:
(1)
Il avait demandé au premier ministre <au nom de la transparence>, de lever le
secret-défense,  et  expliqué,  évoquant  François  Mitterrand,  que  cette  <triste
histoire> ne correspondait pas <à l’idée> qu’il se faisait <de lui sur ce plan> (Le
Figaro, 9 avril 1997, ‘Les écoutes brouillent les socialistes’)
The relative sizes of indirect and direct stretches may vary considerably from case
to  case;  furthermore,  this  ‘partial  quoting’  procedure  is  not  restricted to  an
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indirect speech frame, but is also frequent with forms of NRSA (Narrative Report
of Speech Act), as pointed out by Semino et al. (1997) for English reporting.
Semino et al. pay special attention to these small stretches of direct quotation,
which they call ‘Q-forms of speech presentation’[ii], and stress on the one hand
their  importance  and  convenience  in  journalistic  writing,  on  the  other  their
potential to lead to bias:
‘They allow the reporter to foreground selected parts of the original utterance
without  having  to  provide  a  lengthy  quotation.  They  achieve  vividness  and
precision without sacrificing the need for brevity. Clearly, such forms also lend
themselves to partial or slanted representations of other people’s voices, since the
original speaker’s words are embedded, both grammatically and semantically,
within the reporter’s own discourse.’ (31)
This grammatical and semantical dependency, combined with the limited length
of discourse, makes it difficult to refer to these forms as direct speech. I will
argue that it also does not do credit to the special function these partial quotes
often have. Looking back at example (1), we see that quotations in the French
press are marked by low, double quotation marks and  italics.

In headlines, subheadings and introductory paragraphs no italics are used, which
leads to a potential ambiguity. The quotation marks could then refer to either a
real quote or to a special use or meaning attached or given to the words quoted.
In the last case, they would be so-called ‘scare quotes’. This potential ambiguity is
essentially present when the quote is limited to one or two words:
(2)
[h23] Soupçonné de <favoritisme>, le maire de Nantes et président du groupe PS
à l’Assemblée plaide la <bonne foi>
(3)
(sh26) Le président sud-africain critique le <gendarme du monde> qui <n’a pas
de morale>

In (2), only the second fragment of discourse between Q-marks was confirmed as
a real quote. In (3) ‘Gendarme du monde’, referring to the United States, is used
by the journalist in the text of the article between quotation marks but without
italics. It is also used by Nelson Mandela in his declaration (or at least translated
as such), so that it could be given both functions.

In this paper[i], I aim to show that partial quotations in headings, especially those
limited to one or two words, can use their identity of form with ‘scare quotes’ to



maintain a welcome ambiguity. When the text of the article confirms that the
words have been said, the ‘evaluative’ or ‘attitude’ function of partial quotations,
as  described  by  Weizman  (1984),  seems  to  be  generally  present,  staging  a
particular form of polyphony (Bakhtine, 1973, Ducrot, 1984). The process of the
‘entextualization’  of  small  stretches  of  discourse  (Bauman  &  Briggs,  1990,
Silverstein & Urban, 1996), through decontextualization and recontextualization,
as observed in a corpus of headings from Le Monde, will reveal some aspects of
the relation between journalistic writers and social power.

Quoting in journalistic discourse
Zelizer  (1989)  states  that  approaching  quoting  practices  can  allow  us  to
‘understand  the  large  arena  of  journalistic  behavior,  and  its  relationship  to
society’  (370).  Quoting  is  the  one  device  that  reflects  directly  on
sourcing/evidentiality,  hence  it  increases  the  authority,  or  legitimacy,  of
statements  into  which  quotes  are  embedded.  On the  one  hand,  quotes  lend
factuality,  precision,  credibility and truthfulness[iii].  To quote is  also to lend
authority to largely unspecified sources behind the news: ‘By relying on quotes
from those who are supposedly ‘involved’,  journalists emphasize a posture of
technical neutrality’ (373), but, Zelizer adds, ‘journalists might use quotations in a
way to reinforce different aspects of their own authority’(374). So, on the other
hand, quotes are testimonies to the journalist’s interface with events, ‘actors’ and
institutions. Quoting can also be seen as a testimony to the journalist’s ‘creative’
handling of someone else’s discourse. Mouillaud & Tétu (1989) reminds us that
what  the modern press  is  using as  raw material  (‘matière première’)  for  its
writing is most of the time not a factual reality, but an already existing discourse,
social and often institutionalized. So journalistic practice is essentially a practice
of ‘entextualization’, that is ‘the process of rendering discourse extractable, of
making a stretch of linguistic production into a unit – a text – that can be lifted
out of its interactional setting’ (Bauman & Briggs, 1990:73). Following Bauman
and Briggs, I will consider decontextualization and recontextualization to be two
aspects  of  the  same  process  of  entextualization:  ‘Because  the  process  is
transformational, we must now determine what the recontextualized text brings
with it from its earlier context(s) and what emergent form, function, and meaning
it is given as it is recentered’ (75).

Recontextualization will lead to polyphony, as it will present the ‘voices’ of the
speaker  and  the  journalist  in  various  degrees  of  distinction  or  fusion.  ‘To



decontextualize and recontextualize a text  is  [thus]  an act  of  control,  and in
regard to the differential exercise of such a control the issue of social power
arises’, say Bauman & Briggs (1990:76), with a reference to Bourdieu.

Let us look at this process when applied to journalistic quoting. In the two phases
of the process, we can globally describe the writer’s various degree of exercising
his freedom. In the first place, selecting a quote will be done according to criteria
of relevancy and saliency in relation to the topic of the news, and depending on
the speaker being himself either the topic, or being just involved, as actor, in the
event that constitutes the topic. On that level the freedom of the writer is maybe
the most limited, as his choice is a result of the newsworthiness of the information
and the newspaper’s genre.
In editing the original speech, designating the speaker and qualifying his speech
act,  the  journalistic  writer[iv]  acts  quite  freely,  within  stylistic  and  ethical
constraints. The choice of a reporting mode, direct speech, indirect speech or any
other forms, will most probably be related to the content of the utterance, and the
goal of the reporting; designating the speaker(s) will follow other criteria, relative
to the source of the quoted discourse, institutional or private, open or secret, the
status of the source and the content of the discourse. The choice of the speech act
verb could be traced to the illocutionary nature of the original speech act, to some
prosodic information perceived directly by the journalist (or taken over from other
news reports) or to inferences from the content, not to mention personal stylistic
preferences.
The preceding remarks do not mean that we can always, as much as we would
like to, discover why and how the writer made his choices. Even going back to the
original discourse and comparing it to the reporting does not univocally clarify
these choices.[v] In the case of partial quotes, especially the very short ones,
even a ‘simple’ reader of the news can sometimes wonder why the journalist has
chosen to quote such a limited stretch of discourse, as a longer quote would have
been more informative on the subject and contributed more to the credibility and
liveliness of the report.

Partial quotation and evaluation
Weizman (1984) makes a distinction between two functions of quotes: a reliability
function,  toward the addressee/reader  to  assure him of  the reliability  of  the
reporter, and an attitudinal function that refers to a whole variety of attitudes of
the  reporter  towards  the  utterance,  the  quoted  source  or  the  event,  ‘from



reservation to ironic rejection’ (41). Attitude utterances do have one common
feature, she writes,‘the incompleteness of the utterance in quotation marks’ (42).
Weizman  describes  other  possible  markers  of  this  attitudinal  function:  the
presence of objective and subjective affirmations in a mixed form of reported
speech, for instance indirect speech with a quote, the presence of ‘emotionally-
loaded words’ within the quotation (connotations), the length of the discourse unit
within the quotation marks, etc.

Her findings are confirmed by Gruber (1993). In his analysis of evaluative devices
in journalistic reports, Gruber describes explicit and implicit forms of evaluation
on the part of the journalist. An explicit evaluation can take the form of scare
quotes, an implicit one, the form of a short quote. In agreement with Weizman, he
concludes:
‘The smaller the reported discourse unit is, the more the function of the quotation
marks shifts from “reliability function” to the “attitude function”’ (472)

The empirical study whose results I will present in the following section is based
on and limited to one French broadsheet, Le Monde, and to a special type of
discourse, the headings of articles. The choice of Le Monde is motivated by the
frequency of quotations, and of partial quotations, in articles (See Waugh, 1995,
Mouillaud  & Tétu,  1989).  In  comparison  with  such  other  broadsheets  as  Le
Figaro, or Libération, most events are covered by Le Monde, in many more words
and quotes.[vi] The choice to analyse headings is related to the leading function
of headings, since reading headings is what we usually do before reading the
article itself or moving on to another part of the newspaper. Often, our knowledge
of facts is based on a superficial reading of headings, as can be some of our
opinions on facts, events and people. A personal experience was also essential in
choosing this particular corpus. Reading, in the winter of 1998, the following
headline in Le Monde:

(4)
[h53] Martine Aubry <se donne du temps> pour la politique de la ville

my first impression was of a biased heading, as, to my eyes, it seemed to be giving
the wrong impression of someone known to be a hard-working, very professional
(woman) politician. In this subjective, and possibly illogical reaction of mine, the
use of quotation marks without italics played a part. Finding out that, in the text
of the article, this attributed act or attitude was a wish (‘elle souhaite <se donner



du temps>’) partly confirmed the biased impression I got at first reading.

The data: Partial quotes in headlines and subheads[vii] in Le Monde 47 issues of
Le Monde provided 142 examples of headings with 160 partial quotes (most had
one quote, 11 had between 2 and 5 quotes) of the following structure[viii]:
– an explicit designation of the quoted speaker (where the speaker could refer to
a person or an institution)
– a speech-act verb
– a partial quote, equal to or smaller than a clause

The selection of the headings was partially random: during the period October 97-
March 98, 3 to 4 issues per week of Le Monde were systematically searched for
headings with partial quotes. The first observation was that partial quotes in
headings were closely related to a certain topic or domain: only 3 of the 142
headings did not have a political topic (one religious topic, 2 referred to ‘faits
divers’/‘news in brief’). 117 referred to French politics or affairs with a political
dimension, 21 to international politics. In 90% of the cases the speaker was an
important actor on the political stage; in the remaining 10%, it was a ‘second-
rank’ actor who played an important role in the represented event or affair, with
important political issues in the present time (financial and political scandals) or
in  the  past  and  present  (Papon  trial).  In  Mouillaud  and  Tétu’s  terms,  the
newspaper is handling the voice that is speaking not as a ‘source’ but (following
Greimas’s terminology) as a ‘actant’,  whose ‘saying’ is ‘doing’ (le dire est un
faire): ‘L’actant a un intérêt stratégique à produire un discours et celui-ci peut
être considéré comme une intervention dans le jeu des interactions de l’espace
public’(131), they write, referring to Habermas.

Two basic structures were found in the headings, illustrated by (5) and (6):
(5
(h25) Jacques Chirac a indiqué que la France soutiendrait les <efforts> tunisiens
(6)
(h12) M.Chirac insiste sur la nécessité d’un dialogue social <efficace et confiant>

The first, a form of indirect speech with a quote, was found in 24 of the 142
occurrences. The second, in the terms of Semino et al. (1997) a NRSATQ, that is a
narrative  report  of  speech-act  with  Topic  and  Quotation,  was  found  in  the
remaining 118 occurrences.  There  seems to  be  a  preference for  the  second
structure, which shows a greater integration of the different voices heard. In 7 of



the occurrences, it  was the speech-act verb that appeared between quotation
marks, as in:
(7)
(h62) M.Pasqua <dénie> à M. Chirac le droit de ratifier le traité d’Amsterdam
sans référendum

Prior to any analysis, the nature of the quotation marks had to be verified. In
other words: was the quote in the headine a real quote, that is, could it be found
as quote in the text?

Only 3 quotes could not be found in the article, 2 of these were found in another
article on the same page. 7 recurred in the article as ‘scare quotes’, most but not
all in a quotation. One of them illustrated, in retrospective, a case of referential
ambiguity,
(8)
(h92)  Amnesty  International  dénonce  la  <terreur  en  Casamance>  as  the
discourse between quotation marks was found to be the title of a written report
by Amnesty International[ix].

Only 1 quote was found in a canonical form of indirect speech, with neither
quotation marks nor italics. 126 of the 160 partial quotes were found as partial
quotations  in the text.  So, in my (limited) data,  the real quotes were largely
dominant, and the ambiguity of the marks, especially with short quotes, was more
subjective than could have been thought originally. However, this does not say
anything yet about the attitude function of the quotes.

Analysis
In order to cast light on the functioning of partial quotes in headings, I chose to
look first at the quote, that is at what was quoted and the relation between the
length of the quote and the content.
In the second place, I looked at the frame in which the quotation was placed in
the heading. Besides the type of speaker – as said above, it was dominantly a
political actor -the verb used by the journalist or editor was going to be of some
importance, as has been shown in different recent studies.
Studying political bias in news magazines, Geis (1987) examined among several
linguistic modes of bias, the ‘attribution bias’ that concerns the choice of verbs of
reported speech. In a data base of 534 cases of reported speech, Geis found 489
occurrences of verbs and 133 different verbal items, a great number of which



were what he called ‘high volatility’ verbs, verbs that tend to vary widely in how
they are perceived by subjects. Usually those verbs are not standard verbs of
reported speech and tend to have a negative affect, with the following potential
consequences:
‘It should be clear that journalists can enliven their reports by using affectively
charged verbs of reported speech or verbs that are high in volatility, but they pay
a price, which is that they will be a corresponding increase in potential for bias
(the  negative  affect  of  volatile  verbs)  and  a  corresponding  decrease  in
clarity.’(130)
Geis’s findings are confirmed by empirical studies by Gruber (1993) and May
(1995).  Burger  (1997)  found a  similar  variety  of  speech-act  verbs  in  French
journalistic discourse: about 300 different verbs in a data of 1300 occurrences of
reported speech in Le Monde. The most neutral verbs were used with DS; the
marked verbs, more action-describing verbs than strictly speech-act verbs, were
found with IS, NRSA and other (mixed) forms, confirming observations made for
English/American  (Geiss,  1987,  May,  1995)  and  for  German  (Gruber,  1993)
journalistic texts. As the studies mentioned here show, the great diversity of verbs
is not only the result of a stylistic choice (bringing variation) but reflects the
possible ways offered to the journalist to transmit either an evaluation by the
speaker cited of the fact or event he was referring to, evaluation taken over by
the journalist, or an evaluation by the journalist of the speaker or of the event/fact
that is reported. In the case of headings, we could add an editorial decision, that
is to stress some aspect of the information, or to arouse the interest of the reader
and invite him to read further.
Finally, as the quotes of the headings were in about 95% of the cases found in
their ‘original’ frame in the article, it was tempting to compare heading and text,
in order to describe the process of de/recontextualization.[x]

The Quote
67 of the quotes consisted of one-word quote (33 Nouns, 16 Verbs, 14 adjectives,
4 adverbs). The rest presented two or more words of which 61 were NP’s, 17
VP’s, and only 10 were clauses such as
< alors que la croissance est de retour>
One-word quote

Out of context, the adjectives and nouns that were quoted have a clear positive or
negative  meaning.  There  are  two  potentially  neutral  adjectives  (personnelle,



plurielle[xi]) as opposed to 13 clearly positive/negative ones: idéologique, validée,
impartiale, équitable, etc. Nouns show a similar distribution out of context: 10
had a positive meaning/connotation; 16 were negative and only 5 could be said a
priori neutral.

As examples:
– écoute +[xii]
– dialogue +
– débat +
– complot –
– erreur –
– instructions N
– repentance +
– efforts +
– insultes –
– infractions –
– arrogance –
– barbarie –

In context, the positive affect could be nuanced or denied as in the following
examples:[xiii]
(9)
(h5) La direction du PCF [French communist party] reconnaît un
<débat> interne
(10)
(h94) L’accusé [Papon] a, une nouvelle fois, mis en avant ses <efforts> pour
sauver des juifs

The quotations in examples (10) and (11) could be qualified as polyphonic: we
hear the voice of the PCF and of Papon, and also the voice of the journalist that
seems to express his doubts about the possibility of a debate within the PCF and
about the nature of Papon’s effort to save the lives of Jews. (10) and (11) are
examples  of  evaluation  by  the  journalist,  of  the  implicit  kind  that  Gruber
mentioned in his study.

The verbs presented as quotations are also mostly polarized:
regretter, bloquer, approfondir, se donner du temps, regarder en face, dénier,
(vouloir) dialoguer, dialoguer, etc.



7 out of the 16 found in the data had a double function as quote and speech-act
verb:
(11)
(h9) H.Emmanueli <regrette> la hausse des taux de la Banque de France
(12)
(h62) M.Pasqua <dénie> à M.Chirac le droit de ratifier le traité d’Amsterdam
sans référendum
(13)
(h84) E.Balladur <dialogue> avec les électeurs sur l’emploi

Note that this double function gives a ‘performative’ dimension to the predicate.
It has also the same effect as the one described for nouns and adjectives. It
illustrates the existence in the quoted utterance of two voices, the second one,
that of the journalist seeming to express a reserve or doubt about the sincerity,
the well-foundedness or the reality of the (verbal) act, or, on the contrary, to
emphasize the sincerity, the well-foundedness and the reality of the verbal act.

Two-words or more quotes
NP’s showed a similar classification to the nouns, with a clear positive or negative
interpretation/connotation (37 positive/negative) or a neutral  or undetermined
meaning (24). This last group is rather greater than in the one-word group. This
would  indirectly  confirm  Weizman’s  hypothesis:  the  longer  the  fragment  of
discourse between quotation marks is the less marked, positively or negatively it
appears to be. Examples are:
– signe fort +
– respect de l’autre +
– seconde équipe N
– la cohérence permanente +
– sauvagerie extrêmement froide –
– mythe gaulliste +/-?
– situation ubuesque –
– bonne foi +

‘Mythe  gaulliste’  is  an  example  of  ambiguous  value:  ‘mythe’  can  refer  to  a
construction that has no reality, that is, lies or delusions. It can also refer to or be
an expression of the grandeur of someone or something.
The use of quotation (scare) marks around a small unit such as an adjective, a
noun or even a noun phrase captures the reader’s attention immediately. The



positive  or  negative  connotation  is  (potentially)  reviewed in  the  light  of  the
context, mixing information derived from the way the speaker is referred to, the
topic, the addressee and the speech-act verb. ‘Any of these ingredients can have
an effect  on how the citizenry  will  evaluate  such a  report’  says  Geis  (126).
However, if the reader’s view on the topic and the speaker can have a bearing on
his interpretation of the report, the evaluation of the affect of the verb (out of
context) will not be influenced as much by personal political opinions. Let us now
look at the verbs.

The verbal frame
There were 67 different speech-act verbs in the data. Canonical ‘speech-act’ verbs
represent about 30% of the verbal items and also 30% of the occurrences. The
other verbs are less neutral speech-act verbs, and tend to become/to be action-
describing  verbs.  These  observations  confirm  what  has  been  said  about
introductory  verbs  of  reported  discourse  in  journalistic  discourse.

The most frequent verbs are:
type tokens
1. estimer (que) 12
2. dénoncer 11
3. vouloir + verb 9
4. accuser 6
5. souhaiter (que) 6
6. appeler à 5
7. affirmer (que) 5
8. assurer (que) 5
‘
Just looking at this small list makes the problem of the verb classification obvious.
Only one could be said neutral, estimer (que), though this neutrality seems to
weaken  in  NRSATQ  structures  (for  instance  in:‘X  estime  <scandaleux>  le
comportement  du  premier  ministre’).  All  the  other  verbs  are  susceptible  of
different interpretations, and hence categorisations. For Mouillaud & Tétu, one
way to assess the epistemic judgment (‘le croire vrai’) is to modalise the verb
phrase in the main clause, which they describe as happening in 3 major ways:
‘
– distance. Ex: affirmer, prétendre
– agreement. Ex: souligner, faire ressortir



– neutrality. Ex: dire, déclarer
‘
Such  a  classification  (illustrated  with  a  few  examples)  is  not  based  on  an
empirical  study,  and  interpretations  of,  for  instance  ‘affirmer’,  could  vary
according to the speaker or the context.[xiv]  Geis proposes a classification of
verbs  of  positive/negative  affect  and  low/high  volatility  on  the  basis  of  an
experiment. Verbs could also be classified according to the illocutionary act they
perform, if this act could be consensually determined. The problem is that the
verb’s  value  is  mostly  determined  out  of  context,  or,  in  Geis’s  study,  in  a
constructed context that is the same for all verbs submitted to a native speaker
for evaluation; then, this interpretation has to be confronted with the context of
the  data,  leading  to  adjustments  of  the  first  evaluation  or  ambiguity
judgments.[xv] As no cross-analysis of the data will be proposed here, I will limit
myself  to  a  global  classification  of  verbs  and  to  some  examples,  mainly  to
illustrate the diversity:
– ‘neutral’ speech-act verbs/verbs of ‘thinking’
croire (que) 1
déclarer (que) 5
décrire 1
demander 4
dire 1
estimer (que) 12
évoquer 2
….
I found 26 verbs in that category. As to the others (41), a first group could be
qualified as verbs of argumentation:
approuver 2
contester 1
démentir 1
dénier 1
exclure 1
rejetter 1

A second group would be the group of action verbs:
accuser 6
appeler à 5
attendre 1



condamner 1
conseiller 1
critiquer 1
défendre 2
dénoncer 11
exhorter 1

ATQ occurrences were globally marked verbs; speech-act verbs used in a ISQ
structure tend to be more neutral, with few exceptions such as ‘prétendre que’
which is a explicit evaluation by the journalist:[xvi]
avouer que 1
affirmer que 2
assurer que 4
déclarer que 1
estimer que 8
prétendre que 1

From text to heading
Three features will be taken into consideration in the comparison between the
quote and its context in the heading and the quote in the text: the designation of
the speaker, the introductory verb and the quote itself.
39 headings were found in their article without significant changes. 103 headings
showed some transformation. Following the natural process of reading, I will go
from heading to text.

The speaker
There were two major types of changes around the designation of speaker, from
general (in the heading) to more specific in the article, from important to less
important:

(14)
[sh20]: Lors d’une soirée souvenir à Paris, dont l’émotion a été avivée par la
coïncidence avec le procès Papon, Algériens ayant subi la répression et Français
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présents sur les lieux des massacres  ont raconté la <sauvagerie extrêmement
froide> des policiers a(rticle): <C’était d’une sauvagerie extrêmement froide>,
témoigne J-L Péninou, journaliste….

In most cases, we could speak of a metonymic substitution that emphasizes the
status of the speaker, qualitatively or quantitatively speaking.

The verbs
The quote was found in the article
– without a speech-act verb, in a Direct Discourse quote, or similar forms such as
‘Propos’ or ‘Interview’[xvii]34
– with the same S-A verb 25
– with a different S-A verb 75

The changes in verbs are related to the form of RS that is used in the text:
exclure (NRSAT) becomes expliquer que with ISQ
démentir becomes affirmer with DS and negation

or to a different speaker and/or a different voice:
(15)
[h35] les Etats-Unis accusent Israël de pénaliser les <intérêts américains dans la
région>
a: le chef du gouvernement israélien (…) devait s’entendre dire clairement que sa
politique porte désormais <atteinte aux intérêts américains dans la région>

As expected,  given the ‘leading function’  of  headings,  most  changes  show a
stronger, less nuanced formulation in the heading than in the text. For instance,
approuver becomes refuser de polémiquer, saluer becomes mêler compliments et
conseils fermes, or as in the following example:
(16)
[h70] M. Jospin salue <l’approfondissement de la démocratie> au Maroc
a:  Le  premier  ministre  a  indiqué  qu’il  voit  <avec  intérêt  le  constant
approfondissement de la démocratie marocaine> conduit <sous l’impulsion> de
Hassan II.

The quote shows different kinds of modifications:
– an argumentatively significant reduction
(17)
[h19]: <L’Etat ne saurait tout faire> pour la coopération, a déclaré M. Josselin



a:  Charles  Josselin  a  déclaré,  qu’en  matière  de  coopération,  <l’Etat  seul  ne
saurait tout faire>
(18)
[h77]t: A la Havane, le pape exhorte Cuba à <s’ouvrir au monde>
a: Il  devait surtout marteler: <Puisse Cuba s’ouvrir au monde et le  monde à
Cuba>
(19)
[h110]t: M. Suharto appelle les Indonésiens à <se serrer la ceinture>
a: < Portons le fardeau ensemble>, a-t-il ajouté lors d’une cérémonie. <En tant
que nation, nous devons nous serrer la ceinture>
– a transformation from an active voice (with agent) in the heading to a passive
voice in the article
(20)
[h48]: M. Seillères dénonce la <brutalité> du premier ministre
a: E-A. Seillière affirme, dans un entretien au Point du samedi 29 novembre, que
la réduction du temps de travail  a  été <imposée au  pays avec une extrême
désinvolture et une parfaite brutalité>.

In the heading of (21), X calls Y to do P; in the article, X says that Y knows that he
(Y) has to do P.
(21)
[h122] Dans l’Oise, Jean-François Mancel appelle le FN à faire <partie de la
droite de demain>
a: <… le Front national a enlevé tout ce qui peut nous hérisser sur le plan des
valeurs. Ils se rendent compte qu’ils doivent devenir une partie de la droite de
demain>

The distance marked by the journalist towards the quote and the speaker in the
heading can become explicit in the article:
(22)
[sh94] L’accusé a, une nouvelle fois, mis en avant ses <efforts> pour sauver des
juifs, en faveur desquels il affirme avoir mené sept types différents d’interventions
a: Le plaidoyer tient .. d’une litanie récapitulative, convoi par convoi, de ce que
l’accusé  considère  comme  des  <efforts>  en  faveur  des  juifs,  qu’il  qualifie
d’<incessants> et <soutenus>”.

In  example  (13),  the  quotation  was  perceived  as  polyphonic  and  potentially
ironical:



(13)
[h82] Edouard Balladur <dialogue> avec les électeurs sur l’emploi In the article,
‘dialogue’ appears as a noun in a long quote:
a: Son ambition est, selon ses propres termes, de <changer la politique et de
restituer à l’échange, au dialogue, toute la place qu’ils doivent…>

In the rest of the text, it is mentioned several times that E. Balladur (a former
prime minister) listened: ‘Pendant trois heures, il a écouté…, Edouard Balladur a
donc écouté…’, and it is announced that, a week or so later, ‘il sera en mesure de
répondre, c’est-à-dire de s’engager sur certaines demandes..’. On the one hand,
the journalist put stress on ‘dialogue’ in the heading, as a result of its double
function; on the other, in the article, we find a recurrent mention of the speaker
listening and announcing his answers for later.
There is no way to know with certainty if the use of ‘dialogue’ in the headline was
intended with a certain irony, but this possibility cannot be excluded.

Polyphony of a third kind
Two voices are heard in the headings with partial quotes: the speaker and the
journalist/editor’s voices. In the headings with short quotes, limited to one or two
words,  a  third  ‘voice’  can  be  heard,  which  seems  to  be  generated  by  the
combination of the words quoted and one element of the context, the speaker, the
topic,  the  addressee,  or  something else.  This  voice  speaks  in  simplified  and
stereotypical terms, staging the ‘actors’ in a easily recognizable way. It refers to
the collective memory, through collocations and associations of terms. I will first
give some examples, with a brief explanation. The first word is the one quoted in
the heading; the second word or group of words is involved in the third voice’s
‘discourse’:
débat – PCF
(The French Communist Party is renowned for having until very recently refused
to debate about its history and its inheritage)

idéologique – La Droite (about Gauche)
(The accusation of being ideological or acting in an ideological manner is mainly
directed from the Right to the Left, but also against extreme Right that can been
accused of ideological behaviour)

complot – Patronat vs./Gouvernement/Syndicats
(Illustration  of  a  dominant  feature  of  French  political  life,  which  favours



confrontation  as  opposed  to  consensus)

impartial – Justice/France
(One of many recurrent discussions)

rénovateur – Le Pen
(For most readers, these cannot be equated)

exclusion – Chirac
(One of the catch-words of the presidential campaign of Chirac, one word that is
said to have made him win the presidential elections, and two years later, lose the
general elections. The word ‘exclusion’ to refer to the general situation of the
Jews in France during the Second World War, as was the case in the heading, is
somewhat anachronistic)

souveraineté – France
(No comments needed about that one)

mensonges/efforts – Papon
(Opinion shared by most French)

This  third  ‘voice’  would  be  the  voice  of  public  opinion’s,  the  voice  of  the
‘doxa.’[xviii] That this voice is heard mostly in/through the short quotes brings us
back to the fundamental question: what is so special about those partial quotes
and how can we describe their function, as opposed to the function of canonical
forms of reported discourse, direct speech or indirect speech?

I will first propose a careful conclusion concerning the use of partial quotes in
headings  in  Le  Monde.  More  data  and  intersubjective  verification  of
interpretations would be needed to confirm it. I will then try to summarize in a
metaphor the function of partial quotes and their argumentative dimension.
The use of partial quotes in headings in Le Monde seems to be essentially limited
to  political  articles  and  to  quoting  important  ‘actors’  in  the  political  field;
consequently,  partial  quotes could be seen as an expression of  the interface
between journalist and establishment, and more particularly, of the power of the
journalist to dispose of ‘public discourse’ as he ‘likes’. In the French situation, as
described by Mouillaud and Tétu (1989), the political system and the journalistic
system are in ‘close symbiosis’, which is not only political but also linguistic:
‘La véritable  complicité  en effet  n’est  pas  seulement  celle  de la  <sympathie



politique>, elle est beaucoup plus profonde: en reprenant les petites phrases ou
le silences, en attendant conférences de presse et communiqués, en fixant le
regard des lecteurs sur les mêmes événements au même moment, la presse joue
le  jeu  de  qui  produit  les  petites  phrases,  les  conférences  de  presse,  les
communiqués.’ (40)

Mouillaud  &  Tétu  describe  quotation  marks  as  ambivalent  operators,  whose
function changes if they are perceived as belonging to the fragment of discourse
or to the utterance that introduces the fragment. In the first case, the fragment is
perceived as ‘full’ and the quotation marks represent the frame of a painting; in
the second case, the fragment is perceived as ‘open’, and the quotation marks
serve as a window frame[xix]:
‘Lorsque le fragment est perçu comme <plein>, il tend à appartenir à l’énoncé du
journal;  comme fragment <ouvert>, il  donne sur un autre plan que celui  du
journal, le plan du discours d’origine; celui-ci est perçu comme s’il s’étendait au-
delà de la citation, au-delà des limites du fragment. (…) Cette forme de citation
est un hybride. (…) Sous cette forme (qui est la forme privilégiée du Monde), le
journal est polyphonique: une chambre d’échos traversée de voix multiples, une
étoile d’où partent des chemins divergents. Le regard ricoche sur les fragments
guillemettés et se diffracte en de multiples éclats.’(1989:141)

Keeping this metaphorical frame, one could say that the recontextualization of the
(reported) discourse can result in either a painting in a frame, that blends more
or less well into the wall (the stretch of discourse is then perceived as ‘full’), or in
a window (the discourse will then be perceived as ‘empty’). In headings, longer
quotes are more like paintings, incomplete and retouched paintings in most cases;
short quotes, limited to one or two words, are more like windows. The short
quotes,  in  the  headings  I  have  looked  at,  referred  to  an  original  (quoted)
discourse,  but  in  such  a  way  that  they  also  conveyed  an  evaluation  of  the
journalist that seemed to keep alive a public opinion on the speaker or on the
event. The window allows a glimpse on the outside world, but can also reflect the
reader’s own face, that is the beliefs and opinions that he shares with his social
group, and, with the media’s help, is forced to keep on sharing. In a way, short
quotes deprive the speaker even more of his discourse than we might think at
first, as it is given back to the community of writers and readers, to the voice of
the ‘doxa’.

NOTES



[i] This study represents part of a larger research on journalistic reporting being
done at the Free University in which MA students have been participating since
1996. Cf. Burger (1997) and Mendonças Dias (1997).
[ii] Those RS-forms are almost restricted to journalistic written discourse. They
are  also  quite  rare  in  spoken  discourse  where  they  will  be  marked  by  a
metadiscourse expression (‘I quote’, ‘his words’). The hand and fingers signs will
be mostly associated with what is called ‘scare quotes’. See later in this paper.
[iii] Restrictions to that credibility function are often mentioned, as in Zelizer
(1989:372): ‘Expectations held by the journalists, however, that news-discourse
will clarify events to audiences through the story-telling devices they use (i.e.
Carey,  1986) are undermined by journalistic  reliance on quotes.  Rather than
clarify  discourse,  quoting practices  blur  its  spatial  and temporal  parameters.
News-quotes are generally anonymous (as in ‘experts said’) and uncentered (as
‘he said that she said that they said’). They are also recontextualized.’
[iv] The final text may show adjustments from the hand of the sub-editor or the
editor; this will most probably be the case with headings.
[v] Mendonça Dias (1997) points out the differences between a transcript of a
television  programme  with  Jacques  Chirac  and  its  coverage  inthree  French
broadsheets. A recent look at the choice of the introductory verbs (Torck, 6th
International  Pragmatics  Conference,  1998)  in  the  same corpus  shows  some
possible influence of the context. For instance, the choice of ‘déplorer’ as speech-
act verb, seems to be related to a repeated utterance ‘ce n’est pas bien’; ‘ajouter
que’ to the presence in the cotext of words such as ‘également’, ‘deuxièmement’,
etc.; ‘préciser’ could be induced by the occurrence of an interpolated clause in the
original speech; ‘marteler impérieusement’ to multiple repetition of utterances as
‘ce que je veux’ and ‘on ne peut pas’, etc.
[vi] The coverage of Chirac’s television talk mentioned in note 5 was realized as 1
article and 29 occurrences of RS by Libération, 3 articles and 35 occurrences of
RS by Le Figaro and 4 articles and 192 occurrences of RS by Le Monde.
[vii] Long articles often have, besides a headline and a subhead, an introductory
paragraph usually printed in bold. Introductory paragraphs (called ‘chapeau’ in
French) follow the same typographic rules (no italic). In the following I will refer
to headings, though examples will be qualified as h or sh.
[viii] This selection does not cover all the possibilities of quoting in headings.
There are many more quotes appearing in headings in the 47 issues of Le Monde I
have prospected, occurring in structures suc as:
– pour X, selon Y (for X, according to X)



– no speaker is mentioned
Une politique du tout-répression: <Enfermez-les et jetez la clé>(5/2/98)
– a speaker is mentioned with a full quote:
Brigitte  Engerer:  <La  sonorité  d’un  Cortot  ou  d’un  Neuhaus,  c’est  cela  la
technique>(17/2/98) (Page Culture)
– there is a reference to the speaker, but no speech-act verb:
La <souffrance intime>de la femme du Prix Nobel italien Dario Fo (20/2/98)
[ix]  We will  see in a later section of this paper the frequency of metonymic
substitution in headings. Example (8) does not fall  under this category in my
opinion, but is the result of a transformation of suppression applied to (something
like)  ‘Amnesty International  dénonce dans un rapport  intitulé  “La terreur en
Casamance” la situation (tragique) que connaît cette région du Sénégal’.
[x]  I  am  implicitly  making  the  assumption  that  the  writing  of  the  article
chronologically precedes the writing of the title. In the analysis I will follow the
‘natural’ process of reading.
[xi]  In  the  context  of  the  heading,  this  adjective  has  a  quite  recent  ‘new’
connotation. It has been used to refer to the left-‘coalition’ government of Lionel
Jospin which includes communists, various kinds of socialists and ecologists (since
June 1997). The ‘gouvernement <pluriel>’ could be interpreted as neutral or with
a positive or a negative connotation depending on the reader’s  own political
opinions.
[xii] In the plural form, ‘les écoutes’ could have a negative connotation, as a
French reader easily could relate this word to various scandals of the last ten
years, in particular, ‘l’affaire des écoutes téléphoniques de l’Elysée’ when various
journalists and well-known persons in the 80’s had their telephone conversations
recorded and listened to on orders from the highest level. In the singular form, it
would be associated with an open and productive attitude.
[xiii] As put by Geis (1987:131) in his study of speech-act verbs: “… a judgment
about the affect of the verb of [these] sentences is not meant as a measure of the
affect of the sentence that contains it”.
[xiv] In the occurrences of ‘affirmer (que)’, we find speakers as different (on a
‘credibility scale’) as Nelson Mandela, Pol Pot and Elisabeth Guigou, Minister of
Justice.
[xv] An extensive study of contexts in which these verbs tend to appear would
certainly be necessary in order to classify them. In my opinion, it would mostly
cast light on the newspaper or journalist’s style, and would probably not allow
generalisations to other types of texts.



[xvi] The speaker was ‘le régime de Phnom Penh’.
[xvii] With ‘Propos’ and ‘Interview’, there are usually no quotation marks (with
the exception of the beginning or the end of the article) and no italics.
[xviii] The word ‘doxa’ (Barthes, 1975) would be appropriate, as it covers more
than public opinion, that is, in Barthes’s words: ‘La Doxa, c’est l’Opinion publique,
l’Esprit majoritaire, le Consensus petit-bourgeois, la Voix du Naturel, la Violence
du Préjugé’ (51). Angenot (1989:894) describes a component of the doxa, the
‘idéologème’, that refers to expressions, collocations, set phrases, stereotypes,
etc. The ‘idéologème’, in a moment of social discourse, is malleable, dialogic and
polyphonic. Its meaning and acceptibility are the result of its migrations through
discourse and ideology: ‘il se réalise dans les innombrables décontextualisations
et recontextualisations auxquelles il est soumis’.
[xix] Note that it applies to quotations in general, and not specifically quotations
in headings.
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ISSA  Proceedings  1998  –
Legitimacy And Seduction Of War:
The  Declaración  De  La  Selva
Lacandona, Chiapas 1994

l. The communication conditions and the discursive macro-
act
In 1994, we awoke on New Year’s day with the news of a
modern guerrilla movement in Chiapas, in the south-east
of Mexico. Grown beneath the shadows during more than
ten years, the National Liberation Zapatista Army (EZLN)

was making its public appearance. From the first day, an acute polemic has been
surrounding this movement about the origin and number of its members, the
villages where they have an influence and their financial support. Nonetheless, if
we reconstruct the events with first hand sources and find out who the rebels are,
we realise that more than two thousand Zapatistas, mainly Mayan indigenous
people, occupied San Cristóbal de las Casas and several villages of La Selva and
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Los Altos of Chiapas.
After one day of  surprise,  the Mexican Army put the Zapatista region under
intense  fire  -even  rockets-  until  a  peace  agreement  was  proposed  by  the
government and accepted by the Zapatista army on January 12. Along with those
twelve days full  of military actions and civil  movements, we also witnessed a
discourse war (Reygadas et al 1994). The Declaración de la Selva Lacandona, that
we  are  going  to  analyse,  was  the  foundation’s  discourse  of  the  Zapatista
movement and one of the most important political documents of the recent history
of Mexico. The discourse, solemn as it is, was propagated by written and oral
means in the New Year of 1994 and marks the first appearance of a collective
subject until then practically unknown to the public, that of the EZLN and its
General Command that signed the declaration.
The document itself establishes its genre with its tittle and then gives its exact
definition, that of a war declaration (§ 6, 51). The discursive subject (the EZLN
and its General Command), the discursive object (the war and its legitimacy) and
the discursive macro-act (the war declaration) give the Declaración de la Selva
Lacandona  its  character  as  a  written  and  formal  political-military  discourse.
Argumentation is its dominant macro-operation -the essence of its functioning-
although it displays some important narrative and prescriptive paragraphs.
Argumentation is obviously not physical war but we deal here with argumentation
as an important component of a war situation. The declaration is an act, which
corresponds to the formal beginnings of a war. Such a fundamental macro-act
involves at least the subjects who declare war and the one they are going to fight
against. The one who declares war must have the means to do it and a program to
defend, but above all the legitimacy to launch warfare. The object of this paper is
to analyse the construction of this elements. We will reconstruct the rhetoric of
discourse, the enunciation functioning and the argumentation that leads to the
pretended rational claim of the necessity of war, but first we need to set our
theoretical approach.

2. Argumentative analysis tendencies
Argumentation theories can be grouped schematically in five general fields that
emphasise  different  components  of  arguments:  linguistics,  dialectics,  logic,
rhetoric  or  the  relationship  between  logic  and  rhetoric:
I. Linguistics (Ducrot & Anscombre)
II. Dialectics (van Eemeren & Grootendorst)
III. Formal logic (Toulmin)



IV. Natural logic (Grize & Vignaux)
V. Rhetoric (Perelman & Olbrechts-Tyteca)

These different  theories  as  well  as  other important  contributions (Habermas,
Moeschler,  Blair,  Walton)  are  often  compatible.  We  will  use  here  different
theoretical  reflections  to  postulate  an  operative  model  to  analyse  the
argumentative  macro-operation  in  the  Declaración  de  la  Selva  Lacandona:
A. The war’s legitimacy construction
What the theory separates (linguistics, logic, rhetoric and dialectics) is unified in
an ordinary discourse. Hence we will put attention here to the dispositio related
to organisers and connectors (Ducrot 1980), to the layout of arguments (Toulmin
1958),  to  the  discourse  anchorage  based  on  cultural  preconstructions  (Grize
1982)  and  to  the  partially  rational  character  of  arguments  (Eemeren  &
Grootendorst  1996)  -we  say  partially  because  in  politics,  reason  has  to  be
considered as related to power and ideology-.
B. The enunciative functioning
Here  we  will  consider  mainly  the  classical  approach  of  linguistics  and  the
discourse analysis which is derived from Pêcheux (Pêcheux 1969).
C. The seduction of discourse
Here we will  describe the emotions and the persuasion’s mechanisms. These
mechanisms report argumentation directly to its audience and to the collective
mentalities.

3. Legitimacy of war
The legitimacy of war and rebellion is the core of the Zapatistas’ argumentation.
Their proposition with respect to this theme is: “the war is legitimate”. We are
going to analyse this “legitimacy of war” in two main parts: the arguments and
their dispositio. First of all, we have to describe how the Zapatistas, to justify
their decision, recall historical, linguistic and legal arguments.

3a1. Poverty and war’s legitimisation
The Declaración de la Selva Lacandona includes a brief assessment of Mexico’s
history  to  reach  the  captatio  benevolentiae.  The  historical  argument  for
legitimacy makes use of the assimilation and identification principles to construct
the EZLN’s identity. By this means, the EZLN can be “individuated” as a political
subject  with  “definiteness”,  with  “uniqueness”.  The  EZLN  legitimates  its
existence based on the historical continuity of the struggle and on the persistence
of poverty.



At the same time that the discourse establishes the continuity of the “true makers
of our nation” (the poor people in perpetual struggle), the causal argumentation
postulates that today’s extreme poverty is a fact. From this fact, the argument
establishes a causal relationship and formulates an hypothesis via the weight of
things: “poverty is untenable”. This subjective basis -that was not accepted by the
intellectual people attached to the state- is a judgement that does not accept
resignation and that uses the causal link and the historical argument to declare
war.

3a2. The cultural preconstructions’ legitimacy
Words are potential narrative programs and rudimentary arguments. By means of
lexical  selections  we  construct  objects  of  discourse  which  we  determine  by
assigning them different predicates (Grize 1982). The war and its legitimacy, in
the case of the Zapatista declaration, is constructed via the notion of dictatorship,
composed of two opposite concepts: the dictator and the people.
The  notion  “dictatorship”  anchors  the  argumentation  to  the  cultural
“preconstructions”  these  concepts  involve.  Based  on  such  selection  and
construction, the Zapatistas are able to stand for warfare against Carlos Salinas
de Gortari. We pass from words to a narrative program and from it to practical
action.

On one side of the opposition, the discourse talks about the dictators and the
dictatorship:
– the porfirista dictatorship on the nineteenth century (§ 1 and 2),
– the postrevolutionary dictatorship (§ 2),
– the present dictatorship (§ 5),
– the dictator Salinas (§ 6),
– and the present dictators, in plural (cf. supra § 16, 104-105).

In the same camp of dictatorship we find syntactic phrases like camarilla de
traidores, conservadores et vendepatrias that qualify the national enemies, also
defined as those that “ransack the nation’s wealthy” (cf. infra, 5). There is a scale
of  antagonism-alliance  that  goes  from the  actual  dictator  to  the  people,  the
irreducible enemies are associated to the foreign enemies (that are historically
“Spain”, “the American expansion” and “the French empire”):
1. Carlos Salinas de Gortari (“the dictator”),
2. the power party (PRI) and the camarilla de traidores y vendepatrias,
3. “the dictators” (those in charge of using violence against Chiapas’ people),



4. the irreducible people’s enemies (they warn them),
5. the enemy quarters (they ask for their surrender),
6.  the bandits,  the narcoguerrilla,  the narcotraficantes,  those from whom the
Zapatistas want to be distinguished.
7. the soldiers (they suggest to them to join the Zapatista army),
8. the people (the historical people, the working people).

On the other side of the opposition, we have the people’s construction. The EZLN
assumes himself as a part of the people and assumes at the same time that the
people  are  on  its  side  (this  can  be  interpreted  as  a  conclusion  without  no
argument, as an example of petitio principi and argumentative quasi-paraphrase
or maybe is just a case of synecdoche, where the Zapatistas people represent the
Mexican people -§ 7 , 60-61-):
(1)
Tenemos al pueblo mexicano de nuestra parte…
(The Mexican people are on our side… )
The declaration builds up associations between the pronoun “we” and some key-
words (brotherhood, people and nation) that make a capital contribution to the
construction of the “people” and the construction of arguments. To Zapatistas,
common Mexicans are not only subjects of alliance but symbolic kin they address
with emotion (hermanos /brothers/). Zapatistas also establish a field in which the
central  actor  is  el  pueblo  /the  people/  and  their  social  struggles:  Zapatistas
summon Mexicans as nation-people to fight for a democratic program and talk
about the people of the villages as submitted to “genocide”. Finally, the “we” is
related to a juridical link (estado-nación /nation-state/) that is challenged (§ 2,
19-21, cf. infra).

Of the people, the declaration predicates its poverty, its labour and its vexing
conditions, or its association to the struggle and to the historical people that
gained the independence: los insurgentes /the insurgents/. The predicates that
determine the people (mexican, rebel, labouring) give them a positive value, in
opposition  to  the  pejorative  predicates  that  the  declaration  attributes  to  the
enemies (Robin 1977). The dichotomy is clear: on one side the traitor dictators
that kill and ransack the nation; on the other, the mexican people that labour and
fight.
The  images  of  the  dictator  and  the  people  (Pêcheux  1969)  are  part  of  the
historical argument. In constructing the concept of the field “people”, the data



function under two argumentative expedients: the analogy and the cause. The
cause,  as  we already described,  establish poverty  as  untenable.  The analogy
establishes a continuity, a single category that makes the past and the present
comparable: Zapatistas aim at fighting against today’s ruling class just like the
national heroes did against the colonial and conservative powers.

The declaration’s historical summary serves the purpose of establishing a link
between the struggles of the Mexican people and the EZLN’s cause. What gives
the Zapatistas  labels  the quality  of  an argument  is  the  identity  achieved by
combining three elements:
1) the army subscribes to Emiliano Zapata’s popular image and legacy by naming
their organisation Ejército Zapatista de Liberación Nacional;
2) the Zapatistas highlight the wide scope of their struggle as struggle of the
poor, as it was the case with Zapata’s peasant guerrillas (§ 1, l. 8-10):
(2)
…surgieron Villa y Zapata, hombres pobres como nosotros a los que se nos ha
negado la preparación más elemental…
(…Villa and Zapata appeared, poor people like us, to whom the most elemental
preparation has been denied…);
3) and the guerrilla self-proclaim (petitio principi) an identity that constructs the
EZLN’s militants as (§ 2, l. 19-21):
(3)
…los herederos de los verdaderos forjadores de nuestra nacionalidad…
(…the heirs of the true makers of our nation…)
3a3. The constitutional legitimacy
The Zapatista discourse is the discourse of a proponent, therefore the declaration
must prove the legitimacy of war and the necessity of its main proposition: “to
depose  the  ‘dictator’”.  It  is  because  of  this  proponent’s  character  that  the
declaration recalls explicitly – with bold letters – the constitutional entitlement to
change government (the argumentation backing). We deal here with a clear case
of text authority citation (§ 3, 36-40 and § 4, 41-45):
(4)
...como nuestra última esperanza después de haber intentado todo por poner en
práctica la legalidad basada en nuestra Carta Magna, recurrimos a ella, nuestra
Constitución, para aplicar el Artículo 39 Constitucional que a la letra dice:
(…after  having  tried  everything  possible  to  enforce  the  rule  of  our  Magna
Charta’s law, we refer to it, to our Constitution, to implement its 39th Article, that



literally says:)
“La soberanía nacional reside esencial y originariamente en el pueblo. Todo poder
público dimana del pueblo y se instituye para beneficio de éste. El pueblo tiene,
en todo tiempo, el inalienable  derecho de alterar o modificar la forma de su
gobierno”.
(The national sovereignty lies essentially and originally in the people. Every public
power emerges from the people and is instituted for its benefit. The people have
permanently the inalienable right of reforming or modifying the government”.)

The declaration anticipates even the possible rebuttals of the enemy and writes
about war as the last chance (§ 3, l. 36-37 et § 16, l. 102-103):
(5)
…estamos conscientes de que la guerra que declaramos es una medida última
pero justa.
(…we are aware of our war effort is a last resort, but a just cause)
The discourse contrasts law and justice: for the Zapatistas the struggle for justice
is worthwhile, more so than accepting a certain law’s application without the
provision of land and food for the poor.

3a4. The international legitimacy
The  Zapatistas  are  looking  for  international  recognition,  so  they  construct
themselves as subjects of universal rights and international law (§ 7, 57-60):
(6)
…nosotros declaramos ahora y siempre que estamos sujetos a lo estipulado por
las Leyes sobre la Guerra de la Convención de Ginebra, formando el EZLN como
fuerza beligerante de nuestra lucha de liberación.
(…we declare now and for ever that we recognise the Geneva Convention about
War Laws, constituting the EZLN as a belligerent force of our national liberation
struggle.)

According to the Geneva Convention, a belligerent part, an armed force, has to
fulfil several requirements. Hence, the Zapatista army specifies that the EZLN
meets some of these requirements (§ 7, 61-67):
(7)
…tenemos Patria y la Bandera tricolor es amada y respetada por los combatientes
INSURGENTES, utilizamos los colores rojo y negro en nuestro uniforme, símbolos
del pueblo trabajador en sus luchas de huelga, nuestra bandera lleva las letras
“EZLN”, EJÉRCITO ZAPATISTA DE LIBERACIÓN NACIONAL, y con ella iremos a



los combates siempre.
(…we have a Native Land and the tri-coloured flag is beloved and respected by
the INSURGENT combatants, we use the red and black colors on our uniform,
symbols of the working people in their strike struggles, our flag has the letters
“EZLN”, NATIONAL LIBERATION ZAPATISTA ARMY and with it we will always
combat.)

The EZLN  declines its identity: a name, an hymn, a flag and a uniform. The
Zapatistas not only recognise the war laws (cf. supra § 7, 61-67) but the General
Command gives the troops the order of respecting those laws (§ 11, 81-83):
(8)
Segundo. Respetar la vida de los prisioneros y entregar los heridos a la Cruz Roja
Internacional para su atención médica.
(Second.  Respect  the  prisoners’  life  and  bring  the  injured  people  to  the
International Red Cross for its medical survey.)

The Zapatistas’ acceptance by the international community is closely linked to the
Zapatistas’ claims. The declaration creates the image of an empty-handed people.
Based on this device, the discourse creates a parallel and an action program:
“poor people don’t have anything” (the initial state) because of the dictatorship,
so Zapatistas demand the so-called 11 points, eleven claims to achieve the welfare
state (the final state). It is human rights and absolute values with which they are
dealing with (§16, 107-109):
(9)
…trabajo, tierra, techo, alimentación, salud, educación, independencia, libertad,
democracia, justicia y paz.
(…work, land, roof, food, health, education, independence, freedom, democracy,
justice and peace.)

3a5. The layout of arguments
Now we can resume the layout of arguments (Toulmin 1958):
– The Zapatistas proposition is the dictator’s deposition. Zapatistas wage war to
achieve the dictator’s deposition:
(10)
Conforme a esta Declaración de Guerra pedimos a los otros Poderes de la Nación
se aboquen a restaurar la legalidad y la estabilidad de la nación.
(In accordance with this War Declaration we ask the other Nation’s Powers to
depose the dictator in order to restore the nations legality and stability.)



The proposition defines the regime as an illegal one (what is implicitely said by
means of demanding to “restore” legality).
– The untenable poverty and the empty-handed condition of the Mexican people,
the nation’s pillage, the continuity of people’s struggle, the illegal character of the
dictatorship and the fulfilment of the international requirements are the main
arguments to support the legitimacy of Zapatistas’ war declaration.
– The explicit and unusual backing of the argumentation is the 39th Article of the
Mexican Constitution, which authorises people’s rebellion.
– Anticipating the possible rebuttals, the discourse establishes that war is not a
goal but a last resort.

3b. Argumentation and rhetoric
The explanation runs parallel  with seduction.  In ordinary argumentation it  is
almost  impossible  to  distinguish  the  rhetoric  component  (emotion,  efficacy,
audience) from the dialectic component (reasons for resolving a dispute -van
Eemeren & Grootendorst 1996-). This is the case of the Declaración de la Selva
Lacandona, where the discourse cannot be understood if we do not look at the
rhetoric component of the arguments.
Among  the  five  parts  of  rhetoric  (inventio,  dispositio,  elocutio,  memory  and
action), we analysed partially the inventio (section 2). We are going to analyse
here  the  dispositio  of  the  arguments  and we will  finally  analyse  the  pathos
separately (section 5).

3b1. Textual articulation and pragmatic organisation
The transphrastic texture gives us the anaphors, the thematic organisation, the
cohesion and the segmentation of the discourse. Texture is closely related to the
rhetorical and sequential structure. We will partially describe this discourse levels
by means of describing the dispositio of the Declaración de la Selva Lacandona.
If  we  pay  attention  to  some  words  or  key  syntactic  phrases:  connectors,
organisers and enunciative particles that give the text its cohesion and part of its
coherence (Halliday & Hasan 1976), we can describe by linguistic means a very
rigorous  dispositio  that  assembles  the  argumentation  and  the  rhetorical
component  (Table  1).



Table 1 The dispositio

The discourse is composed of 10 main parts. Their link with the argumentation is
clear:
– The Title.
– The watchword.
– The address formulae.
– The historical argument.
– The backing.
– The conclusion, the main proposition, the international legitimacy argument and
the refutation of the possible counter-discourse.
– The orders to the Zapatista army.
– The exhortation to fight and the call to join the army.
– The signature.
– The date.

The discourse functioning is a combination of order and coindexation, because the
discourse goes backwards and forwards.

4. The enunciative functioning
Now we know what the main arguments are, but, who is taking to whom? How
thus the time frame and the spatial deixis function? This is not a matter of simple
syntax or enunciation. We have to study the enunciative functioning and how they
are related to power and ideology.

4a. Who is talking?
Pêcheux  proposes  that  every  discourse  has  some  automatic  “imaginary
formations”: those of “A”, “B” and the discourse itself (“R”). We deal with places
(A and B) and with an imaginary formation’s matrix: the A’s image of A, the A’s
image of B, the A’s image of R, the B’s counterpart and the anticipation we make
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of  the  other’s  images.  With  this  tools  we  can  describe  the  enunciation’s
functioning in combination with the “enunciative shifting” by means of which the
discourse’s subject can assume different positions.

The Declaración de la Selva Lacandona  has an impressive construction of the
discourse’s subject (A) that goes from a restricted “we” (the General Command)
to an aggregated or “amplified” “we”, in which both synchronic and diachronic
dimensions are considered:
– EZLN (“our military forces”)
– People of Chiapas villages (“our villages”) and
– the Mexican people (“poor people as us”, with equality of predicates)

This “we the people”, as it has been described (cf. supra 3a1 and 3a2) oscillates
from the present to the past, is ubiquitous and provides a continuity.

The people are part of “we” (the poor people), part of “you” (we call them to join
the army) and part of “they” (the working people, the constitutional people).

The  “people  of  Mexico”  as  part  of  “you”  are  the  only  real  second  person.
Zapatistas demand them tu participación decidida /your determined participation/
and  to  join  the  army:  INTÉGRATE  A  LAS  FUERZAS  INSURGENTES  DEL
EJÉRCITO ZAPATISTA  DE LIBERACIÓN NACIONAL  /JOIN THE INSURGENT
FORCES OF THE NATIONAL LIBERATION ZAPATISTA ARMY/.

Finally, the General Command constructs an “impure” deixis, a delocutive “you”:
(a  grammatically  “they”  but  a  pragmatically  “you”),  to  whom the  zapatistas
demand indirectly an answer. On this delocutive “you”, which is forced by the
written discourse (Zapatistas are not talking face to face to declare war), we find
the army (emitimos la presente al Ejército federal mexicano /we send forth this
declaration to the Mexican Federal Army/), the Nation’s Powers (…pedimos a los
otros Poderes de la Nación…/…we ask to the other Nation’s Powers…/) and the
mediators (…pedimos a los Organismos Internacionales y a la Cruz Roja… /…we
ask to the International Organisations and to the Red Cross…/). There is here an
extra ambiguity of the pronoun due to the partial neutralisation of the second and
the third person (emitimos, pedimos).

We can make a summary of this enunciation operation and of the speech acts
associated  to  it  (TABLE  2).  The  enunciation  reveals  the  discourse’s  subject
character: the General Command that orders, the EZLN that fights consciously



and obeys orders, the communities that suffer “genocide” and the Mexican people
the Zapatistas want to convince by constructing their participation as a discursive
fact.  “A” (“we”) is the discourse proponent, “B” (“you”) is the blank and the
delocutive “you” constructs a new scale: mediators-Nation’s Powers-the military
enemy.
The enunciation has not just one level. The discourse act of the war declaration
(and sometimes one single syntactic phrase) has multiple values and is addressed,
at the same time, to different audiences. That is the personal deixis reality when
we analyse true discourse, that which is anchored in everyday life.

4a1. The anticipation
The  anticipation  is  closely  related  to  the  argumentation  functioning.  The
Zapatistas anticipate B’s image of A when the discourse refuses the association
with the bandits and the narcoguerrilla. The anticipation permits them to counter-
argument.  They  anticipate  B’s  image  of  R  (the  illegality  of  war)  when  they
elaborate the war’s legitimacy. They anticipate B’s image of B (the constitutional
president) when they declare the illegality of dictatorship.

4b. The time frame and the legitimacy of war
Enunciation includes spatial  and temporal  deixis.  The most  important  fact  in
spatial deixis is the almost mythical recreation of the Selva Lacandona. This space
became the rhetorical place that served to “individuate” the Zapatista movement.
The  war  declaration  tense  frame  is  a  more  important  device  to  justify  the
Zapatista rebellion.

The discourse conceives war as an ongoing process (§ 16, 103-105):
(11)
Los dictadores están aplicando una guerra genocida no declarada contra nuestros
pueblos desde hace muchos años…
(Since many years  ago,  the dictators  have been carrying out  a  non-declared
genocide war against our villages…)

The original declaration, date back to 1993, asserts that the enemies were already
fighting against the people of Chiapas in an organised way, as the verb aplicando
/carrying out/  suggests.  The Zapatista’s war had also already begun. We can
verify  this  by analysing the sentence where the EZLN  asks the international
organisations to enforce the international law (§ 7, 55-57):
(12)



…vigilen y regulen los combates que nuestras fuerzas libran para proteger a la
población civil…
(…survey and regulate the combats that our forces engage to protect the civil
population)

This  declaration’s  sentence  describes  with  the  present  of  indicative  (libran
/engage/) what should normally be written with the subjunctive (libren) or other
irrealis construction.

In conclusion, the “silent” war comes from years before. The Zapatistas only give
it a voice by declaring the warfare state. To defend peace and status quo is easy.
To stand for change through warfare has to be justified. And this is what the
declaration does, asserting that there is an ongoing war. The temporal deixis tries
to compensate the ideologically marked position (the war against the peace) for
the collective mentality.

4c. Deixis and the identification principle
The  pronominal  and  tense  constructions  work  together  to  reinforce  the
identification  principle  of  past  and  present,  because  the  “we”  who  talks  is
transposed to the past, is ubiquitous, as in the next example:
(13)
…después la dictadura porfirista nos negó la aplicación justa de  las leyes de
Reforma…
(…and then the porfirista dictatorship denied us the fair application of the Reform
laws…)

4d. The written traces of enunciation
Other interesting and still not studied enunciation’s traces are present in written
discourse as  lettertype selections  and formatting options.  In  the case of  the
original Declaración de la Selva Lacandona, the authors selected capital letters,
bold letters and red letters that create a second and complex lecture. We have a
kind  of  hypertext  that  constitute  an  instruction  to  read  the  first  one.  This
instruction indicates the key words and phrases, among them we find some of the
basic actors (Nation’s Powers, EZLN and People of Mexico) as well as the authors
subjective dispositio: the watchword, the backing, the “war declaration”, the main
proposition, the orders to the army and the call addresses to the people.

5. The seduction of discourse: how the wrath is constructed?



The dispositio, the arguments, the cultural preconstructions and the enunciative
functioning convey part of the meaning to the Declaración de la Selva Lacandona,
but we also have to analyse the core of rhetoric: the persuasive mechanisms and
the  emotions  that  the  talking  subjects  experience  and  try  to  convey  to  the
audience. Zapatistas arguments have a strong emotional impact. The Declaración
de la Selva Lacandona  has a purposeful style aimed at inducing emotion (the
pathos). The discourse constructs “brotherhood” for the ally, and “warning” and
“threat” for the enemy. But its emotional axis is related to the basic discourse
opposition: dictator-people. For dictators, the discourse creates “hatred” and for
people, “pity”, the essence of pathos.

Combining the “we’s” ubiquity, the time disposition and repetitio (first…, after…,
after…) the Zapatistas try to construct the people’s identity and continuity. At the
same time, they make a call for pity: poverty, the absence of everything (also
constructed by repetitio) identifies the historical people with the Zapatistas (cf.
supra § 1, 8-9); the people are carne de cañón (§ 1, 11); the villages are submitted
to war (cf. supra § 16, 104-105). The people are partially constructed as victims,
but as fighting victims.

Once pity has been constructed, the discourse defines who is the “ambitious”
responsible of the situation, that is: the main enemy (§ 5 and § 2, 23-26).

(14)
…la ambición insaciable de una dictadura de más de 70 años encabezada por una
camarilla  de  traidores  que  representan  a  los  grupos  mas  conservadores  y
vendepatrias.
(…the greedy ambition of more than 70 years of a dictatorship whose leaders are
a traitors’ coterie that represents the most conservative groups.)

The same procedure to address the people is  used to construct the enemy’s
image, but now repeating the syntactic phrase son los mismos /they are the same/
the discourse tries to construct the dictators image. These constructions go in
parallel with the lexical selections that bring about hatred against the enemies.
The discourse uses the unidimensionalisation of the adjective that minimises the
subjects’ complexity and transforms them into hated subjects: dictators, traitors’
coterie,  conservatives,  vendepatrias.  In  addition,  the  dictators  historical
predicates are to “massacre” and to carry out “genocide”. So in this way the
wrath and the need for action (the proposition) do emerge como nuestra última



esperanza /as our last hope/ (§ 3, 36): we must depose the dictator!

6. Conclusion
The most important argumentation theories isolate argumentative components,
but the argumentative analysis needs to construct operative models that put them
together.
Argumentation has a very limited scope if does not look to discourse. In political
speech, for example, the enunciation has to be necessarily considered as related
to interaction, to social production conditions. The latter explains the significance
of  the  Declaración  de  la  Selva  Lacandona  as  a  document  that  breaks  the
neoliberalist silence about the poverty and discrimination of indigenous people in
Mexico  in  an  articulate  way  and  that  contributes  to  a  new left’s  discourse
formation.
The appearance of the Declaración de la Selva Lacandona is a singular historical
event that carries the traces of Chiapas indigenous people’s past and of their
demand of a welfare state for the future, for the XXI century of neoliberalism that
threatens them and most of the workers of the subdeveloped world with even
worse life conditions. The argumentation here is not only a matter of reason but is
also a matter of ideology and power’s functioning. With a relative freedom, each
one talks according not only to the discourse genre and to the communicative
situation but according to its place and to its social, ideological and discursive
formation too.
Argumentation’s future is linked not only to the partial development of analytical
instruments  (linguistics,  dialectics,  logic,  and  rhetoric)  but  also  to  the
development of interdisciplines able to re-assemble language, semiotics, cognition
and society. Only the interdiscipline can describe the complexity of argumentative
functioning.

Corpus:
DECLARACIÓN DE LA SELVA LACANDONA
HOY DECIMOS !BASTA!
AL PUEBLO DE MÉXICO:
HERMANOS MEXICANOS:

§ 1 (1-18)
Somos producto de 500 años de luchas: primero contra la esclavitud, en la guerra
de Independencia contra España encabezada por los insurgentes, después por
evitar ser absorbidos por el expansionismo norteamericano, luego por promulgar



nuestra Constitución y expulsar al Imperio Francés de nuestro suelo, después la
dictadura porfirista nos negó la aplicación justa de las leyes de Reforma y el
pueblo se rebeló formando sus propios líderes, surgieron Villa y Zapata, hombres
pobres como nosotros a los que se nos ha negado la preparación más elemental
para así poder utilizarnos como carne de cañón y saquear la riqueza de nuestra
patria  sin  importarles  que  estemos  muriendo  de  hambre  y  enfermedades
curables, sin importarles que no tengamos nada, absolutamente nada, ni un techo
digno,  ni  tierra,  ni  trabajo,  ni  salud,  ni  alimentación,  ni  educación,  sin tener
derecho  a  elegir  libre  y  democráticamente  a  nuestras  autoridades,  sin
independencia de los extranjeros, sin paz ni justicia para nosotros y nuestros
hijos.

§ 2 (19-35)
Pero nosotros HOY DECIMOS ¡BASTA!, somos los herederos de los verdaderos
forjadores de nuestra nacionalidad, los desposeídos somos millones y llamamos a
todos nuestros hermanos a que se sumen a este llamado como el único cambio
para no morir de hambre ante la ambición insaciable de una dictadura de más de
70 años encabezada por una camarilla de traidores que representan a los grupos
más conservadores y vendepatrias. Son los mismos que se opusieron a Hidalgo y a
Morelos, los que traicionaron a Vicente Guerrero, son los mismos que vendieron
más de la mitad de nuestro suelo al extranjero invasor, son los que trajeron un
príncipe europeo a gobernarnos, son los mismos que formaron la dictadura de los
científicos  porfiristas,  son  los  mismos  que  se  opusieron  a  la  Expropiación
Petrolera, son los mismos que masacraron a los trabajadores ferrocarrileros en
1958 y a los estudiantes en 1968,  son los mismos que hoy nos quitan todo,
absolutamente todo.

§ 3 (36-40)
Para evitarlo y como nuestra última esperanza, después de haber intentado todo
por poner en práctica la legalidad basada en nuestra Carta Magna, recurrimos a
ella, nuestra Constitución, para aplicar el Artículo 39 Constitucional que a la letra
dice:

§ 4 (41-45)
“La soberanía nacional reside esencial y originariamente en el pueblo. Todo poder
público dimana del pueblo y se instituye para beneficio de éste. El pueblo tiene,
en todo  tiempo, el inalienable derecho de alterar o modificar la forma de su
gobierno“.



§ 5 (46-50)
Por tanto, en apego a nuestra Constitución, emitimos la presente DECLARACIÓN
DE  GUERRA  al  ejército  federal  mexicano,  pilar  básico  de  la  dictadura  que
padecemos,  monopolizada  por  el  partido  en  el  poder  y  encabezada  por  el
ejecutivo federal que hoy detenta su jefe máximo e ilegítimo: Carlos Salinas de
Gortari.

§ 6 (51-53)
Conforme a esta Declaración de guerra pedimos a los otros Poderes de la Nación
se aboque a restaurar la legalidad y la estabilidad de la Nación deponiendo al
dictador.

§ 7 (54-67)
También pedimos a los Organismos Internacionales y a la Cruz Roja Internacional
que vigilen y regulen los combates que nuestras fuerzas libran protegiendo a la
población civil, pues nosotros declaramos ahora y siempre que estamos sujetos a
lo  estipulado  por  las  Leyes  sobre  la  Guerra  de  la  Convención  de  Ginebra,
formando  el  EZLN  como  fuerza  beligerante  de  nuestra  lucha  de  liberación.
Tenemos al  pueblo  mexicano de nuestra  parte,  tenemos patria  y  la  Bandera
tricolor es amada y respetada por los combatientes INSURGENTES, utilizamos los
colores rojo y negro en nuestro uniforme, símbolos del pueblo trabajador en sus
luchas de huelga, nuestra bandera lleva las letras “EZLN”, EJÉRCITO ZAPATISTA
DE LIBERACIÓN NACIONAL, y con ella iremos a los combates siempre.

§ 8 (68-72)
Rechazamos  de  antemano  cualquier  intento  de  desvirtuar  la  justa  causa  de
nuestra  lucha  acusándola  de  narcotráfico,  narcoguerrilla,  bandidaje  u  otro
calificativo  que  puedan  usar  nuestros  enemigos.  Nuestra  lucha  se  apega  al
derecho constitucional y es abanderada por la justicia y la igualdad.

§ 9 (73-75)
Por lo tanto, y conforme a esta Declaración de guerra, damos a nuestras fuerza
militares del Ejército Zapatista de Liberación Nacional las siguiente órdenes:

§ 10 (76-80)
Primero. Avanzar hacia la capital del país venciendo al ejército federal mexicano,
protegiendo en  su  avance  liberador  a  la  población  civil  y  permitiendo a  los
pueblos  liberados  elegir,  democráticamente,  a  sus  propias  autoridades



administrativas.

§ 11 (81-83)
Segundo. Respetar la vida de los prisioneros y entregar a los heridos a la Cruz
Roja Internacional para su atención médica.

§ 12 (84-90)
Tercero. Iniciar juicios sumarios contra los soldados del ejército federal mexicano
y la  policía  política que hayan recibido cursos y  que hayan sido asesorados,
entrenados, o pagados por extranjeros, sea dentro de nuestra nación o fuera de
ella, acusados de traición a la Patria, y contra todos aquellos que repriman o
maltraten a la población civil y roben o atenten contra los bienes del pueblo.

§ 13 (91-96)
Cuarto.  Formar  nueva  filas  con  todos  aquellos  mexicanos  que  manifiesten
sumarse a nuestra justa lucha, incluidos aquellos que, siendo soldados enemigos,
se entreguen sin combatir a nuestras fuerzas y juren responder a las órdenes de
esta  Comandancia  General  del  EJÉRCITO  ZAPATISTA  DE  LIBERACIÓN
NACIONAL.

§ 14 (97-98)
Quinto.  Pedir  la  rendiciòn  incondicional  de  los  cuarteles  enemigos  antes  de
entablar los combates.

§ 15 (99-100)
Sexto.  Suspender  el  saqueo  de  nuestra  riquezas  naturales  en  los  lugares
controlados por el EZLN.

§ 16 (101-112)
PUEBLO DE MÉXICO:  Nosotros, hombre y mujeres íntegros y libres, estamos
conscientes de que la guerra que declaramos en una medida última pero justa.
Los dictadores están aplicando una guerra genocida no declarada contra nuestros
pueblos desde hace muchos años, por lo que pedimos tu participación decidida
apoyando este plan del pueblo mexicano que lucha por trabajo, tierra, techo,
alimentación,  salud, educación, independencia, libertad, democracia, justicia  y
paz.  Declaramos que no dejaremos de pelear hasta lograr el cumplimiento de
estas demandas básicas de nuestro pueblo formando un gobierno de nuestro país
libre y democrático.



INTÉGRATE A LAS FUERZAS INSURGENTES DEL EJÉRCITO ZAPATISTA DE
LIBERACIÓN NACIONAL.
Comandancia General del EZLN.
Año de 1993.
Selva Lacandona, Chiapas, México.
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ISSA  Proceedings  1998  –  The
Institutionalisation  Of
Argumentation  Within
Organisational Settings

1. Introduction
Very little research has been undertaken which considers
the organisational setting of argumentation. The research
which  does  exist  tends  to  emphasise  agency  at  the
expense of structure – it either takes the perspective of
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individual political power and influence (e.g. Jablin et al.,
1987; Krackhardt, 1990; McPhee & Tompkins, 1985) or explores the language of
micro-contexts using discourse analysis (e.g. Watson, 1995; Barley & Tolbert,
1997; Cooper et al., 1996), or provides a methodology for relating argumentation
in  organisational  interaction  to  the  measurement  and  representation  of
managerial cognition (Sillince, 1995). This paper aims at laying the foundation of
an organisational theory of argumentation which provides more theoretical links
than exist at present to organisational structure and its constraints on individual
members’ actions.

2. The setting
The setting comprises  prototypical  collectivities  of  individual  attributes  (goal,
role, action and artifact), situational atmosphere (friendliness, relaxedness, time
for reflection) and organisational attributes (function, form and stage of change).
These define where in  the organisation the setting is  located and determine
whether  or  not  any  warrant  is  appropriate.  The  setting  affects  warrant
appropriateness in several ways – for example, an organisation’s function affects
warrant appropriateness (e.g. trade unions use the fairness warrant), and also an
individual’s goal affects warrant appropriateness (e.g. a powerless listener will be
more likely to be persuaded by the fairness warrant than a powerful one). The
concept of setting is implicit in the question: “what types of arguments occur in
what types of organizational social systems, and why this is so” (Willihnganz:
1994: 920). Setting provides one boundary condition constraining the explanatory
power of any theory.
Rather similar to setting is the concept of argument field. Argumentation often
occurs between individuals who share important interpretations and who occupy
social, cultural or organisation spaces called “argument fields” (Willard, 1982;
1983; 1988) or “argument communities” (McKerrow, 1980). Such fields are social
or organisational  contexts in which particular discourse norms (Grice,  1975),
common grounds, and shared values are taken for granted and in which specific
premises,  warrants,  and  claims  are  appropriate.  Argument  fields  constrain
behaviour,  because  people  “surrender  a  measure  of  their  freedom  to  the
entailments of the field’s concepts and traditions” (Willard, 1983: 149). Argument
fields  within  organisations  enable  specialists  to  reap  the  rewards  of  their
expertise,  so long as that expertise is  organisationally  relevant –  part  of  the
expert’s argument from authority derives from her role – “… factual claims imply
institutionalized credibility: they cannot be made unless the speaker is seen as in



some sense speaking for an expert domain” (Willard, 1989a: 73).
Cultural  differences  in  argumentation  behaviour  have  been  observed  –  for
example, American negotiators have been found to rely more on argument by
induction (e.g. “X and Y occurred in a number of cases and X is true so Y is true”),
Soviet  negotiators  more on argument  by deduction  (e.g.  “X occurred,  and X
implies Y, so Y is true”), and French and Latin American negotiators rely more on
argument by analogy (Glenn et al., 1970), whereas Middle Eastern cultures value
the  use  of  hyperbole,  dramatic  non-verbal  cues,  and  elaborate  emotional
expressions  during argumentation (Gudykunst & Ting-Toomey, 1988).  Chinese
negotiators tend to ask many more questions and to interrupt one another more
frequently  than  American  negotiators  (Adler  et  al.,  1992).  However,  cultural
similarities have also been discovered – for example, both Japanese and North
Americans prefer positive compliance-gaining strategies, such as using promises
over negative ones, such as using threats (Neuliep & Hazelton, 1985). It is in an
attempt to transcend such potential sources of conflict that the idea has been
introduced of the ‘ideal audience’ which rises above factional interests (Perelman,
1986: 8).

3. Institutionalisation of argumentation
Institutionalisation is the development of rules which specify and legitimise what
should happen in particular circumstances, and involves typification, habituation,
legitimation, sedimentation, and reification (Berger & Luckmann, 1966: 65-146).
In her cultural bias theory, Douglas (1982: 22) suggested that “the individual will
fail to make any sense of his surroundings unless he can find some principles to
guide him to behave in sanctioned ways and be used for judging others and
justifying  himself  to  others.”  Argumentation  is  a  context-based  sensemaking
process (Weick, 1995: 135-145) which varies according to (socially constructed)
rules and (social) groups. These rules may exist in unofficial form and may oppose
the official rules (Goffman, 1961). Bloor (1978: 259-260) has also made the point
that reasons for assertions are selectively reinforced:
“characteristic forms of argument will emerge in a social setting, standing out by
their frequency. This will give each social structure its dominant repertoire of
explicit  legitimations.”  Such  repertoires  solidify  and  therefore  increasingly
constrain social and organisational behaviour, and are used “for characterizing
and evaluating actions, events and other phenomena” which are “often organized
around specific metaphors and figures of  speech” (Potter & Wetherell,  1987:
149).



Barley & Tolbert (1997: 98) suggest that institutionalisation varies according to
the  organisational  setting:  “Our  contention  is  that  institutions  relevant  to  a
particular setting will manifest themselves in behaviours characteristic of that
setting and, hence, will appear as local variants of more general principles”. We
postulate  that  different  groups  and  organisations  have  their  own  unique
repertoires of institutionalised argument warrants. There is some evidence for
this – for example, pilots’ self-justifications emphasise group allegiance and de-
emphasise external constraints, whereas scientists’ self-justifications emphasise
independence, individualism and external constraints (Bullis & Faules, 1991). The
institutionalisation  process  involves  encased  learning  of  rules  triggered  by
preconditions.  These  preconditions  relate  to  individual  attributes  (goal,  role,
action and artifact), situational atmosphere (friendliness, relaxedness, and time
for reflection) and organisational attributes (function, form and stage of change).
There  is  a  relationship  between  warrants  and  goals:  “messages  begin  as
purposes” (O’Keefe & Delia, 1982). The classical distinction between emotional
and rational argumentation refers to goals, because emotional appeals attempt to
persuade by refering to the desirability of goals, whereas rational appeals refer to
evidence of the effectiveness of means (McGuire, 1969). Clark & Delia (1979)
have provided a typology of communication goals which comprises instrumental
goals (arguments to obtain something, to win compliance, and to change the
other’s mind), relational goals (argumentation used to change the relationship
with the other), and identity goals (arguments to manage impressions of oneself
and the other). Instrumental goals include information seeking and uncertainty
reduction (Berger, 1987), and advocacy, discovery and clarification. Relational
goals include social acceptance, one’s own well-being, and relational development
(Graham et al., 1980) and unification of the group, relationship management, and
establishing the group’s standards of procedure. Identity goals include impression
management and personal growth (Hample, 1985). People have been observed to
check arguments against goals using their knowledge of the setting; if arguments
fail to meet the goal the argument is suppressed (Hample & Dallinger, 1990) or
modified (Flower & Hayes, 1984; Willard, 1979)

For example, when the goal is to justify change, then relevant warrants (among
others) are qualitative difference (what is wanted is not just more of the same),
means-ends (what is required and how to get it), and maximise gain (a tempting
prize). When the goal is to motivate, some relevant warrants are commitment
(why  the  listener  should  continue  doing  something)  and  responsibility  (why



someone  should  take  responsibility).  When  the  goal  is  to  control,  warrants
become means-ends  (how to  control),  consequences  (of  not  controlling),  and
responsibility (who should do the controlling).

Another determinant of warrant appropriateness is individual work roles.  For
example, obstructors rely on deterrence, (obstruction will occur unless specific
conditions are not met) coercors use incompatibility (of coercee’s actions with a
goal), reciprocity (an agreement has been broken), deterrence (resistance will be
punished)  and  consequences  (of  the  coercee’s  actions  for  the  organisation),
sponsors use authority (he who pays the piper calls the tune), commitment (they
argue that they are playing the game long), and promise (less money now but
more money later). The skillful choice of warrants is an important determinant of
individual role performance.
The situation in which argumentation occurs affects the atmosphere (friendliness,
relaxedness,  time for  reflection)  .  For  example,  an industrial  dispute  derives
different meaning and arguments are ascribed different strength from being held
in the chairman’s office, the trade union office, or in an arbitrator’s office. A
merger debate is different in an expanding company (optimism, willingness to
change) compared with in a declining company (in which there is pessimism and
resistance to change).
We hypothesise that the function of the organisation also has an influences on the
appropriateness of the warrants which are used. Figure 1 on the next page shows
that this relationship between function and warrant appropriateness also involves
goals, actions, and artifacts.
Often these functions use incompatible warrants.  For example, in one case a
company began to insist that lab scientists justify themselves to production plants
in terms of marketability of applications coming from the labs, rather than in
terms of satisfying the scientists’ curiosity (Riley et al., 1979: 879).

Organisations emphasise the use of warrants of authority (involving command and
control  and vertical  communication),  part-whole  (the  organisation’s  attributes
derived from those of individual members) and whole-part (individual members’
attributes derived from those of the organisation). Projects emphasise the use of
warrants  of  commitment  (in  order  to  ensure  project  completion)  In  markets
warrants  of  hierarchy  (of  price,  cost,  delivery  date,  brand  visibility),  and
minimisation of loss or gain (by buying or selling) are emphasised. In networks
reciprocity,  (exchange  of  help  and  information  between  network  members),



fairness (equality of exchange) and trust (about confidentiality and longevity of
relationships) are used.
So organisations comprise a variety of settings, in each of which a particular set
of institutionalised warrants is most appropriate. This means that organisations
contain a repertoire of such warrants,  which we shall  call  an ‘argumentation
repertoire’.

4. Sub-processes of institutionalisation
Typification is the identification of a setting with a type of warrant. Repetition in
organisations with particular functions (e.g. trade unions) and stages of change
(e.g.  a pay dispute means a conception of a need to change) and containing
similar  individual  goals  (e.g.  get  a  high  pay  deal)  and  roles  (e.g.  worker
representatives)  gives rise to typification of  successful  types of  warrant (e.g.
fairness  of  pay offer,  comparison  with other similar workers,  threat  of  strike
action). The typification process is reciprocal and thus involves rebuttals.
For example, employers use arguments attempting to show how workers have
added nothing extra since the last pay deal with warrants of qualitative difference
(e.g.  “We  want  greater  productivity  but  the  workers  don’t  want  greater
productivity so we don’t reward them”) or warrants of dissociation (e.g. “The new
working arrangements are not a real increase in productivity”).

Institutionalisation involves the use of a rule about types of action (e.g. “Only the
Managing Director  signs pay deals”)  and depends on historicity  –  (e.g.  “The
Managing Director has always signed such deals in the past”) and control (e.g.
“The deal would not be honoured if the Managing Director was not involved”).
Habituation is the process of making a practice (use of a warrant in a certain
setting) become taken-for-granted by repetition of a series of instances when a
particular  warrant  is  needed.  For  example,  a  series  of  meetings  about  pay
between  senior  management  and  trades  union  representatives  provides  an
opportunity for the use of arguments of comparison (between different grades of
worker,  between  several  trades  unions,  between  the  company  and  its
competitors).
Legitimation is the fortifying of a warrant by a process of generalisation away
from its  relevance  to  one  individual  towards  a  wider  audience  and  setting.
Institutional theory suggests that a major purpose of organisations is to achieve
legitimacy (Oliver, 1991). Legitimation enables the organisation to explain and
justify actions by selective use of warrants. We hypothesise that this involves two



processes, dignification and means-adaptation.

1. Dignification involves the representation of base actions as if they were noble.
A  non-compliant  social  worker  wishing  to  give  an  over-generous  handout  is
confronted with arguments  like  “That’s  not  how it’s  done around here”  (the
simplest form of objection to her actions), “You have to be cruel to be kind” (a
maxim), “If you are over-generous it’ll make them more dependent” (a theory), or
“Remember to keep your distance” (an ideal). These are located on a rising scale
of  justifications to legitimate the social  worker not  being over-generous.  The
justifications dignify by avoiding reference to the penny-pinching motive and are
used  to  maintain  the  semblence  of  an  attachment  to  mainstream  “caring”
professional goals.
2.  Means-adaptation involves the adapting of  ends to means by a process of
‘reverse adaptation’ or “adjustment of human ends to match the character of the
available means” (Winner,  1977:  229).  Arguments redefine the ends to more
closely follow from the available means. Depoe (1989) has shown that this process
occurred  in  the  public  representation  of  the  space  shuttle  program by  two
American presidents,  and has suggested that this stance severely limited the
range of policy options available.

Sedimentation of argumentation is the writing down, publicising, and formalising
of warrants. This occurs as minutes of meetings (reasons for decisions), policies
(justifications for  ends and means),  and memos (excuses for  non-compliance,
reasons for instructions or criticism). Sedimentation causes warrants to become
stable,  recognisable and memorable and ensures continuity  of  reasoning and
enables the organisation to initiate new members more easily. This suggests that
organisations  dealing  with  cases  that  stretch  back  over  a  number  of  years
(insurance,  litigation,  trading  agreements)  may  be  more  constrained  by  this
sedimentation process than organisations without such cases. Sedimentation does
not involve any conscious  reasoning and so may enable several incompatible
warrants to coexist without people noticing enough to do anything about it. In this
way the sedimentation process may lead to a new definition (contained within
discourse) overlaying but not completely replacing the old one (Cooper et al.,
1996) in the same way that disagreement can be manifested in the existence
within  an  organisation  of  two incompatible  sensemaking  discourses  (Watson,
1995: 816) or of a set of contradictions (Hatch, 1997).

Reification  is  the  treating  of  argumentation  as  if  it  were  objective  and



unchallengeable. Reification affects argumentation by means of implicitisation or
signification.

Implicit  argumentation  is  often  more  persuasive  than  explicit  argumentation
(Potter & Wetherell, 1992: 33; Talmage, 1994; Ilatova, 1994). Premises or claims
may be suppressed. Explicit argumentation (where premise, warrant, and claim
are  all  present)  is  a  ‘front’  or  ‘surface’  behaviour  concerned  with  rational
reasoning processes, is ‘respectable’ (Goffman, 1961) and hence can be used with
large  and  unpredictable  audiences,  (organisation-wide,  or  external  to  the
organisation) although because it seeks to satisfy everybody it is ambiguous and
because it  uses unnatural,  logical  forms it  is  difficult  to understand.  Implicit
argumentation occurs in narrative (e.g. metaphors in advertising), symbolic action
(e.g. firing somebody, closing a plant) or as a continuation of earlier explicit
argumentation. It is a ‘back’ or ‘deep’ behaviour concerned with irrational or
informal processes, is ‘unrespectable’ (Goffman, 1961) and hence it is useful with
small  and selected cliques,  or  with audiences which share an extended past
history  and  understand  why  an  argument  is  being  made.  Because  implicit
argumentation uses powerful ‘insider’ imagery or well-known evidence it is easilly
understandable. Warrants may be made implicit by means of jokes and irony,
reductio  ad absurdum,  (The unspoken argument is  –  “Don’t  do X because it
implies Y which is absurd”), parables and narrative (using arguments by example,
analogy and generalisation) (Bohrer, 1994).
Signification  involves  establishing  the  warrant  within  the  organisational  sign
system of warrants and thus rendering it ‘implicit’ by giving it a taken-for-granted
character. We postulate two mechanisms for the signification of argumentation –
writing  and  artifacts.  Writing  makes  a  warrant  official,  durable,  and  widely
available. It is illustrated by the impersonal, formal, written, public statement:
“When small projects repeatedly generate questions or problems then the issues
they raise should be discussed in committee”. Artifacts are imageable, memorable
and visible  externalisations  of  a  warrant  by  means of  some tangible  artifact
(document, regular meeting, decision, deadline, budget) which uses the warrant
to generate recommendations. It is illustrated by the creation of a subcommittee
to look at problems, questions and issues of small projects.

5. The institutionalisation process
Barley  &  Tolbert  (1997)  have  suggested  a  detailed  research  method  for
investigating  the  institutionalisation  process,  and  this  is  appropriate  for



application  to  argumentation,  because  of  the  intimate  connection  between
institutions and arguments -within an organisation institutions become “a set of
procedures for argumentation and interpretation” (Cohen et al., 1972: 25). At the
most  general  level,  institutionalisation  is  relevant  to  the  need  for  reward
structures  which  reinforce  and  encourage  argumentation  and  which  protect
disputing individuals from punishment (Hynes, 1990: 872).
Institutionalised warrants exist as objective, widely available rules, and tell the
individual how to argue (e.g. “You get more time for your project by saying it is an
export job”), perhaps in the form of a theory (e.g. “The company is small and so
you shouldn’t ask for large resources”), or a symbolic universe (e.g. “Originality is
what we believe in”) or a positional rule (e.g. “People like us don’t behave like
that”  –  Bernstein,  1972:  486).  They  are  objectivised,  existing  outside  of  the
individual, often created before the individual arrived in the organisation. Their
persuasive strength largely depends on their linkage to beliefs which are salient
and widely held within the organisation (Montgomery & Oliver, 1991: 652).

Barley  &  Tolbert  (1997:  102-103)  suggest  a  four  stage  process  model  of
institutionalisation. We will extend and apply their model to argumentation. The
four stages are:
(1) Encoding is the discovery by an organisation member herself or by being
informed by others about a warrant’s appropriateness in a particular setting. The
encoding process involves typification (identification of particular settings where
particular  warrants  are  appropriate).  We  postulate  the  existence  of  two
mechanisms  for  encoding  argumentation.  Being  informed  is  the  explicit
instruction of an organisation member by a colleague about the appropriateness
of a particular warrant to a particular setting. It is illustrated by the spoken
rhetorical question: “You mean we don’t need to take this to Finance Committee?”
where  the  rule  is  “This  is  a  minor  financial  matter  and  so  does  not  need
committee approval”. Being informed can come about reciprocally – a member
may learn a warrant by having it  used against her and having to produce a
counter  argument  to  it.  Lone  discovery  is  the  implicit  realisation  by  an
organisation member about  the appropriateness  of  a  particular  warrant  to  a
particular setting. It  is illustrated by the spoken assertion: “I feel that minor
matters don’t need committee approval”.
(2) Enactment is the use of a sedimented and legitimated warrant often in a
habituated way without too much conscious thought about its appropriateness to
its setting. We postulate four mechanisms for the enactment of argumentation.



Habituation is the routinisation of a warrant by repeated, persuasive application
in  appropriate  settings.  It  is  illustrated  by  the  statement:  “Just  mention  the
American market opportunities again and they’ll be eating out of your hand”.
Sedimentation renders a warrant unchangeable by making it irreversible (as in a
written instruction)  or by making it  non-discussable (as when it  is  taken for
granted). Irreversible sedimentation is making a warrant irrevocable by a formal,
written, public statement and is illustrated by: “Projects with budgets larger than
$10,000 should get committee approval unless they have already been authorised
by  a  partner”.  Non-discussable  sedimentation  is  making  a  warrant  non-
discussable by acting as though it were taken-for-granted and is illustrated by the
spoken, private justification: “I never bother the committee with minor matters”.
Legitimation is illustrated by the formal, written, public statement: “Committee
scrutiny  is  essential  for  proper  monitoring  of  projects.  However,  too  much
discussion of small projects would waste the committee’s time and would slow up
decisions that often have to be made immediately”.
(3) Replication involves revision of warrants to enable them to flexibly adapt to
changes in settings. We postulate the existence of a mechanism for the replication
of argumentation. Revision is the particularistic identification of counter examples
which provide a criticism of a currently used warrant, and derives its force from
the very specific reference to a particular person and experience of a particular
setting. It is illustrated by the first person, spoken statement: “I noticed similar
problems with three small projects I have been supervising and so I have brought
them to the committee for discussion”.
(4)  Externalisation  or  reification  involves  the  disassociation  of  patterns  with
particular  actors  and  particular  historical  settings  and  making  the  warrant
become taken-for-granted by means of implicitisation (omission of warrant from
an argument), or signification (externalisation by means of signs in the form of
writing or artifacts).



Figure  1  Organisational
funct ion  and  warrant
appropriateness.
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